
What's New in 2022 in 
Illinois' Mental Health Crisis System 

Illinois is launching several new programs and initiatives for mental health emergency 
response. What are these programs, and how do they intersect? 

988 SUICIDE AND CRISIS LIFELINE 
Starting July 16, 2022, people in Illinois and nationwide will be able to dial 9-8-8 for someone to 
talk to if they're having a mental health emergency. The phone number will be answered by call 
centers in the National Suicide Prevention Lifeline (NSPL) network, which has existed since 2005 
atl-800-273-TALK. 

WHAT WILL CHANGE WHEN 988 LAUNCHES? 
In Illinois, not much will immediately change after the July Launch of 988. Residents will simply have 
an easy, 3-digit code to call, chat or text the National Suicide Prevention Lifeline (NSPL) . The service 
will also expand who it helps: 988 will be for all kinds of mental health crises, not just suicide. 

WHAT WILL 988 BE ABLE TO DO? 

988's primary role will be to provide emotional support during a crisis. Unlike 911, it's not primarily a 
dispatch service. Experts predict that more than 80% of 988 calls will require phone support only. 

When 988 Launches in Illinois, it won't have a direct connection to local 911 dispatch centers, and 
won't be able to centrally deploy first responders or mobile crisis teams across the state. If a crisis 
call needs an in-person response, each call center will have separately coordinate this with resources 
near the caller. Advocates have a vision of a future where Illinois ' 988 service would be much more 
technically sophisticated, but those developments will take years of work and advocacy. 

WHAT DO ILLINOIS ADVOCATES THINK? 

Launching 988 is an important step for Illinois, but we have much more work ahead. Illinois' NSPL call 
centers have faced funding and capacity challenges for years. In 2021, Illinois had the lowest in­
state answer rate in the nation for NSPL calls, which can lead to long wait times and mean that 
callers don 't always speak to someone who knows their Local resources. 

In order for 988 to be a high-quality resource for lllinoisians, we must build 988 as the front door to a 
comprehensive mental health crisis system, so people have somewhere to call, someone to respond, 
and somewhere to go if needed . We also must build a sustainable funding structure for 988. 

For more info about crisis system advocacy, please contact: @n H m I Ill:\ n H m I 
Rachel Bhagwat, NAMI Chicago, rachelb@namichicago.org """°"''.'"""'°"""'""""... \\\LJ/ 
Andy Wade, NAMI Illinois, andywade@namiillinois.org Illinois c HI c AG o 



What's New in 2022 in 
Illinois' Mental Health Crisis System 

590 MOBILE CRISIS TEAMS 
Mobile crisis teams provide 24/7 /365 timely in-person response to people in a mental health 
crisis. They can do assessments and help stabilize a person at their home or wherever they are 
located. They can also connect people to treatment and community resources. 

Illinois started the 590 grant program in late 2021 to fund new mobile crisis team programs at 68 
organizations across the state. These programs dispatch "590 teams," which should include 
both a mental health clinician and a peer "engagement specialist." 

Q: What kinds of crises can a 590 team handle? 

A: Currently, each 590-funded program operates by their own guidelines about what kinds of 
crises they will respond to versus what they' ll refer to 911 or a community provider. 

Q: Will 590 teams serve everyone and anyone? 

A: 590 teams must serve people with all insurance statuses, including Medicaid , private insurance 
and no insurance. Some 590 teams have age restrictions on who they will serve. 

Q: How does someone access or deploy a 590 team in their area? 

A: Currently, each 590-funded program has their own disP-atch number. Someday, lllinoisians may 
be able to call 988 to centrally access 590 teams, but that won ' t be built out when 988 Launches. 

Q: How are 590 teams different than other mental health mobile crisis teams? 
A: Their services aren 't categorically different than other mobile crisis teams. They do receive some 

training and oversight from the State that other mobile crisis teams do not. 590 teams may have 
a special coordination relationship with 911 after the implementation of CESSA. 

CESSA: Community Emergency Services And Support Act 
CESSA is a 2021 law to help organize the way mental health crisis services work in Illinois. 

Q: What does the law require? 

A: Each of Illinois' 11 emergency services regions 
must create rules for responding to mental 
health crises. The rules will dictate what kinds of 
crises will receive a Law enforcement or EMT 
response versus a response by a mental health 
professional. 

Q: How will the work be done? 

A: Illinois must convene a Statewide Advisory 
Committee and 11 Regional Committees by 2023. 
Committees include EMS leadership, Law 
enforcement, 911, unions, mental health providers, 
and people with lived experience. These 
committees will make the rules for each region. 

For more info about crisis system advocacy, please contact: <®nnm1 <®nnm1 Rachel Bhagwat, NAMI Chicago, rachelb@namichicago.org 
Andy Wade, NAMI Illinois, andywade@namiillinois.org 
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988 Coming to Illinois 

The Illinois Department of Human Services/Division of 
Mental Health (IDHS-DMH) plans to launch 988, a 
national three-digit dialing code for the Lifeline and for 
calls. On July 16, individuals experiencing a crisis or any 
other kind of emotional distress- whether that is 
related to suicide, mental health and/or substance use 
crisis can dial 988 for support. The Lifeline provides 
information and support to concerned family, friends, 
and caregivers. 

988 is a direct access point to compassionate care by 
trained professionals. IDHS-DMH's vision for 988 
includes partnering with the six existing Lifeline call 
centers in Illinois, as well as building upon the existing 
crisis care continuum into a robust system that links 

callers to community-based providers who can deliver a 
full range of crisis care services. 

988 is just the beginning, and not the final solution. 

How does it work? 

Currently, all callers have access to the National Suicide 
Prevention Lifeline (NSPL) network by dialing 800-273-

8255. 

Beginning, July 16, 2022, 988 will be launched as the 

three-digit dialing code. 988 will be a direct access 
point, providing greater access to life-saving services 
and compassionate care. 

At the beginning of the call, callers have the option to 
select the Veterans Crisis Line or the Spanish language 
Crisis Line. If the caller with an Illinois area code does 
not select either of those options, they will be routed to 

an Illinois Lifeline Call Center. If after 3 minutes, the call 
is not answered by a live person, the caller is routed to 
the NSPL backup affiliate network, which includes call 
centers that operate in other states. 

What to Expect from 988? 

Calls placed to 988 will follow the same methods 

described above. In the coming months, text and chat 

services will be available for users. Callers who are 

connected with the Illinois Lifeline will receive 

specialized, individualized support by trained call 

takers trained in suicide prevention, de-escalation and 

stabilization, and resources. 



What is the difference between 988, 911, 

211/311, and other local hotlines? 

988: 

• Suicide prevention and mental health crisis lifeline 

• Specialized intervention by trained call takers with advanced training 

in de-escalation and clinical suicide prevention 

• Confidential, free, and available 24/7 /365 

• Eventually, 988 call centers will function as access points to 

statewide community-based crisis 

911: 

• Emergency line for public safety emergencies, medical emergencies, 

and law enforcement 

• Provides limited de-escalation or emotional support; staffed with 

public safety answering point dispatch workers 

• If the public safety or medical emergency is pertaining to someone 

who has a mental health condition, or appears to be experiencing a 

mental health crisis, a crisis intervention team (CIT) trained officer 

with basic training in mental health crises may be available through 

911 dispatch 

• Free, and available 24/7 /365 

211/311: 

• Resource support line that links callers to resources related to quality 

of life (housing, food, other important services) 

• Ability to transfer callers to the Lifeline Line 

• Free, and available 24/7 /365 

• 311 is specific to Chicago and Cook County, while 211 is available in 

approximately half of other Illinois counties 

Local mental health/substance use crisis hotlines: 

• Resource for people who need help getting into behavioral health 

services 

• Various hours of operation, according to the hotline's capacity 

• Provides screening, assessment and referrals to helpful services 

Illinois Warm Line: {l -866-359-7953): 

• Free phone support for anyone living in Illinois to include emotional 

support, recovery education, self-advocacy support, and referrals 

• Staffed by Certified Recovery Support Specialist (CRSS) 

• Not a crisis line, rather, works with callers to address aspects of their 

wellness by identifying triggers, developing action plans, and learning 

what is necessary to maintain wellness 

• Free, available Mon- Sat, 8 a.m.-8 p.m. 

• 

• 

• 

• 

• 

FAST FACTS 

The 988 number will be available 

for calls on July 16, 2022. Until 

then, those in crisis should continue 

to use 1-800-273-8255, which will 

continue to function even after the 

transition. 

988 is confidential, free, and 

available 24/7 /365, connecting 

those experiencing any type of 

emotional distress, including 

mental health, substance use, or 

suicidal crisis. 

Research shows that suicide 

hotlines save lives. The adoption of 

an easy-to-remember number, that 

wil l later include text and chat, is 

vital in beginning to resolve mental 

health crises. 

988 is a direct connection to 

compassionate, accessible care and 

support for anyone experiencing 

mental health related distress., 

including family, friends, and/or 

caregivers. 

988 services will be available in 

Spanish, along with interpretation 

services in over 150 languages 

through the National Suicide 

Prevention Lifeline. 
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