








What is the difference between 988, 911,
211/311, and other local hotlines?

988:

e Suicide prevention and mental heaith crisis lifeline

® Specialized intervention by trained call takers with advanced training

in de-escalation and clinical suicide prevention
® Confidential, free, and available 24/7/365
® FEventually, 988 call centers will function as access points to

statewide community-based crisis
911:

® Emergency line for public safety emergencies, medical emergencies,

and law enforcement

® Provides limited de-escalation or emotional support; staffed with
public safety answering point dispatch workers

e [f the public safety or medical emergency is pertaining to someone
who has a mental health condition, or appears to be experiencing a
mental health crisis, a crisis intervention team (CIT) trained officer
with basic training in mental health crises may be available through
911 dispatch

® Free, and available 24/7/365

211/311:

® Resource support line that links callers to resources related to quality

of life (housing, food, other important services)
® Ability to transfer callers to the Lifeline Line
® Free, and available 24/7/365
311 is specific to Chicago and Cook County, while 211 is available in
approximately half of other Illinois counties
Local mental health/substance use crisis hotlines:
® Resource for people who need help getting into behavioral health
services
® Various hours of operation, according to the hotline’s capacity
® Provides screening, assessment and referrals to helpful services
Hlinois Warm Line: (1-866-359-7953):
® Free phone support for anyone living in Illinois to include emotional
support, recovery education, self-advocacy support, and referrals
® Staffed by Certified Recovery Support Specialist (CRSS)
® Not a crisis line, rather, works with callers to address aspects of their
wellness by identifying triggers, developing action plans, and learning
what is necessary to maintain wellness

® Free, available Mon- Sat, 8 a.m.-8 p.m.

FAST FACTS

The 988 number will be available
for calls on July 16, 2022. Until
then, those in crisis should continue
to use 1-800-273-8255, which will
continue to function even after the
transition.

988 is confidential, free, and
available 24/7/365, connecting
those experiencing any type of
emotional distress, including
mental health, substance use, or
suicidal crisis.

Research shows that suicide
hotlines save lives. The adoption of
an easy-to-remember number, that
will later include text and chat, is
vital in beginning to resolve mental
health crises.

988 is a direct connection to
compassionate, accessible care and
support for anyone experiencing
mental health related distress.,
including family, friends, and/or
caregivers.

988 services will be available in
Spanish, along with interpretation
services in over 150 languages
through the National Suicide
Prevention Lifeline.



