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TOWN OF CORTLAND

BOARD OF TRUSTEES

MEETING PACKET

AGENDA

SEPTEMBER 12, 2016
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VII.

VII.

TOWN OF CORTLAND
Town Hall
59 S. Somonauk Road
Cortland, IL 60112
BOARD OF TRUSTEES
Town Board Meeting
Monday
September 12, 2016
7:00 P.M.

Call to Order / Pledge of Allegiance / Roll Call
Approval of Agenda

Proclamations — Celebrating Community — 100 Years
Doris Malone
Orville Olson

Public Wishing to Speak

New Business for Discussion and Possible Action

Presentation — Mike Healy with WOW Internet Cable and Phone

Wes Levy — PMA Financial Advisors Greg Kubitz — Refunding SSA #1 (NeuCort Lakes)

. Wes Levy - Frontier Telephone Lease Agreement

. Wes Levy — Proposed Changes to Wage Schedule

Charmaine Fioretto — Building Inspector Discussion with Possible Action

Motion To Ratify Entry Into Binding Purchase Agreement From Dekalb County As Trustee For Parcel
0917384011

Mo O W >

Comments/Concerns
A. April 2017 Consolidated Election

Mayor, Clerk and three trustee positions are available for 4-year terms
President Report

Adjournment

Citizens are encouraged to submit their concerns and questions to the Mayor in writing prior to the meeting.
The Mayor will refer issues to the appropriate staff as needed.
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PMA PUBLIC
FINANCE OVERVIEW





PMA'S SENIOR PUBLIC FINANCE PERSONNEL

FPMA -

SECURITIES

Andrew Kim, Director | (630) 657-6449

Primary contact for the Town of Cortland (“Town”)

Seven years of experience in public finance; joined PMA in March 2015
Responsible for expanding firm’s public finance footprint among
municipal units of government like the Town

Graduate of Northwestern University with BA in Economics and
University of Chicago with a masters in Public Policy

Greg Kubitz, Senior Vice President | (630) 657-6416
Secondary contact for the Town
Joined the firm in August 2002
Currently serves as Senior Vice President reporting to CEO in all
aspects of the firm’s operations
Resident of Town of Cortland since 2006
Graduate of NIU with BS in Finance and MBA





ﬁ PMA PMA'S SENIOR PUBLIC FINANCE PERSONNEL

SECURITIES

Bob Lewis, Managing Director | (630) 657-6445
Over 18 years in public finance, nine years at PMA
Manages the firm’s public finance practice
Responsible for analysis and review of all transactions
Graduate of NIU with BS in Political Science and MA in Economics





PMA'S PROFILE

FPMA -

SECURITIES

PMA Securities, Inc., part of the PMA family which includes PMA Financial
Network and Prudent Man Advisors, has been dedicated to serving the
municipal marketplace for over 30 years

PMA created a public finance department in 2005 and now has public
finance offices in IL, Wl and MN

Our financial advisory team consists of 15 individuals with experience in
municipal, park district, K-12 and community college debt issuance

PMA’s successful resume of transactions ensures that we can provide the
Town with a high level of service commitment, transaction control,
reasonable expenses and transaction transparency





PMA'S APPROACH

FPMA -

SECURITIES

PMA provides multiple scenarios for the Town’s review that take
into consideration the following:

Current market conditions and trends
Impact of plan of finance on the Town’s finances

Impact on bond rating
Review and/or recommend policies and procedures

For each financing, PMA prepares a timetable for the working group
to ensure that all of the necessary steps in the financing process
occur on a timely basis

PMA also performs the following services for each financing:

Make recommendation on bond sale approach

Prepare a detailed rating presentation and rehearse the rating
presentation with the Town

Review legal documents for consistency with the plan of finance

Work with the Town on post-issuance compliance matters





PMA'S PUBLIC FINANCE GROWTH

ﬁ P M A 10-YEAR ANNIVERSARY

SECURITIES

* The growth of PMA’s public finance department is a testament to
the level of service we provide

Public Finance
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PMA'S PUBLIC FINANCE RANKINGS

ﬁ PMA ° 7

SECURITIES

S

PMA was recently ranked as the #2 financial advisor to all lllinois
local issuers for the 12-month period ending June 30, 2016

PMA Securities was recently ranked in the top ten financial advisors
nationally by the number of bank qualified or small bond issues in
calendar years 2013 through 2015 as published in The Bond Buyer

1 Source: Thomson Reuters and emma.msrb.org. Based on the par amount of issues advised upon for lllinois financings under $200 million
during the 12-month period ending June 30, 2015. Includes Financial Advisors on negotiated and competitive sales. Please note that past 8
performance does not indicate future results.





COMPARABLE EXPERIENCE

FPMA -

SECURITIES

City of Country Club Hills (“Country Club Hills”)
Recently completed $17 million refunding of 2006 Sales Tax Bonds

Refunding provided Country Club Hills over $2.75 million in aggregate
cash flow savings

Net Present Value (NPV) savings of $2.12 million (11.65% of par
refunded)

Town of Mount Prospect (“Mount Prospect”)

Recently completed $8.7 million refunding of 2006 Library Bonds

Refunding provided Mount Prospect over $847,000 in aggregate cash
flow savings

Net Present Value (NPV) savings of $812,000 (9.02% of par refunded)

Town of Crystal Lake

Worked on financings for water and sewer projects in 2012 and 2013
Refunded bonds for savings in 2012 and an IEPA loan in 2014
Currently working on financing for additional system improvements





FPMA -

SECURITIES

MUNICIPALITY EXPERIENCE

 lllinois municipality experience of PMA’s personnel

e City of Country Club Hills

* Village of Carol Stream

o City of Moline

o City of Berwyn

« Village of Streamwood

o City of Galena

o City of St. Charles

* Village of Woodridge

o City of Cary

* Village of Addison

« Village of Mt. Prospect

* Village of Lansing

 Rock River Water
Reclamation District

City of Crystal Lake
Village of Villa Park
City of East Peoria
City of Peoria

City of East Moline
City of Elgin

City of Crest Hill
Village of Plainfield
Village of Glen Carbon
Village of Oak Lawn
Village of Beach Park
City of Bloomington
Town of Normal

10





OUTSTANDING DEBT
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ANNUAL PRINCIPAL AMOUNTS

fRPMA

SECURITIES

Special Tax Cumulative
Refunding Special Tax Principal
Bonds (SSA 1), Bonds (SSA 9), Ending Principal Retirement as
Lew Year Fiscal Year Series 2007  Series 2007-1 Total Balance Percent of Total
2014 2016 $ 157000 $— 32000 $ 189,000 $ 6,708,000 274%
2015 2017 169,000 37,000 206,000 6,691,000 2.99%
2016 2018 182,000 41,000 223,000 6,468,000 6.22%
2017 2019 198,000 46,000 244,000 6,224,000 9.76%
2018 2020 213,000 51,000 264,000 5,960,000 13.59%
2019 2021 229,000 56,000 285,000 5,675,000 17.72%
2020 2022 247,000 62,000 309,000 5,366,000 22.20%
2021 2023 266,000 68,000 334,000 5,032,000 27.04%
2022 2024 285,000 75,000 360,000 4,672,000 32.26%
2023 2025 304,000 81,000 385,000 4,287,000 37.84%
2024 2026 325,000 88,000 413,000 3,874,000 43.83%
2025 2027 348,000 96,000 444,000 3,430,000 50.27%
2026 2028 372,000 104,000 476,000 2,954,000 57.17%
2027 2029 397,000 113,000 510,000 2,444,000 64.56%
2028 2030 422,000 122,000 544,000 1,900,000 72.45%
2029 2031 451,000 132,000 583,000 1,317,000 80.90%
2030 2032 278,000 143,000 421,000 896,000 87.01%
2031 2033 - 154,000 154,000 742,000 89.24%
2032 2034 - 166,000 166,000 576,000 91.65%
2033 2035 - 179,000 179,000 397,000 94.24%
2034 2036 - 191,000 191,000 206,000 97.01%
2035 2037 - 206,000 206,000 - 100.00%
2036 2038 - - - -
Totals: $ 4686000 $ 2,211,000 $ 6,897,000
Purpose: AR - 2002 SSA Fund Deposits
Call Date: 03/01/17 03/01/17 12

Par Callable: $ 4,517,000 $ 2,174,000 $ 6,691,000





PMA

SECURITIES

Special Tax
Refunding Bonds

EXISTING 2007 BONDS DEBT SERVICE

Lewy Fiscal (SSA 1), Series
Year Year 2007

2012 2014 $— 372490
2013 2015 377,887
2014 2016 —382,828
2015 2017 388,313
2016 2018 394,299
2017 2019 401,745
2018 2020 407,439
2019 2021 413,428
2020 2022 420,665
2021 2023 428,056
2022 2024 434,554
2023 2025 440,159
2024 2026 446,871
2025 2027 454,596
2026 2028 462,240
2027 2029 469,756
2028 2030 476,097
2029 2031 485,263
2030 2032 291,066
2031 2033 -
2032 2034 -
2033 2035 -
2034 2036 -
2035 2037 -

Annual Debt Service ($)

$600,000

$500,000

$400,000

$300,000 -

$200,000 -

$100,000 -

Existing 2007 Bonds Debt Service

2014

2016

2018

2020 2022 2024 2026 2028 2030 2032 2034 2036

Fiscal Year

$ 6,814,547

13
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SECURITIES

EXISTING 2007-1 BONDS DEBT SERVICE

Annual Debt Service ($)

$600,000

$500,000

$400,000

$300,000

$200,000

$100,000 -

Existing 2007-1 Bonds Debt Service

2014

2016

2018

2020 2022 2024 2026 2028

Fiscal Year

2030

2032 2034 2036

Special Tax

Lewy Fiscal Bonds (SSA 9),
Year Year Series 2007-1
2012 2014 $ 130,094
2013 2015 ———136.094
2014 2016 162,094
2015 2017 165,238
2016 2018 167,092
2017 2019 169,714
2018 2020 172,046
2019 2021 174,088
2020 2022 176,840
2021 2023 179,244
2022 2024 182,300
2023 2025 183,950
2024 2026 186,252
2025 2027 189,148
2026 2028 191,580
2027 2029 194,548
2028 2030 196,994
2029 2031 199,918
2030 2032 203,262
2031 2033 205,968
2032 2034 209,036
2033 2035 212,408
2034 2036 214,026
2035 2037 217,948

$ 3,991,600

14






PMA'S ROLE AS FINANCIAL
ADVISOR
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FINANCING ROLES

PMA - /

SECURITIES
\

PMA's role as a Municipal (Financial) Advisor: to advise
and assist the Town in formulating and executing a
debt financing plan

Assist the Town in determining an optimal financing structure

Incorporate how the Town’s debt needs connect with its
operating needs and expectations

Assist the Town in determining the appropriate method of sale

Prepare the Official Statement (or Term Sheet) and rating
agency presentation (if needed)

Help ensure that the Town secures the lowest borrowing cost
possible, given current market conditions

Role of an Underwriter: to purchase bonds from the
Town with the intent to resell them to investors

16





DODD-FRANK ACT — FIDUCIARY DUTY

GrMa 4

SECURITIES

Due to the Dodd-Frank Act, a financial advisor has a
fiduciary duty to act in the best interest of its clients

Disclose all material conflicts of interest
Review and provide inquiry into reasonable financial alternatives

to the financing
Act in the Town’s best interest without regard to financial and

other interests of the municipal advisor
A financial advisor represents the Town, and only the Town, In

the sale of bonds

Underwriters are not subject to a fiduciary duty, but are
subject to a fair dealing requirement

17





UNDERWRITER EXCLUSIONS TO PROVIDE ADVICE

FPMA -

SECURITIES

Underwriters may provide advice on the structure, timing, terms, and
similar matters concerning a transaction under the “underwriter
exemption”

Only during the period of time beginning when they are engaged for a
particular transaction and ending at the end of the underwriting period

Outside of a specific engagement, underwriters may also provide

further advice
When the government has hired an independent MA
“RFP” exemption applies
Underwriters may also provide many other types of information to
municipal entities (including general market information and information
about their qualifications) that does not rise to the level of advice without
acting as a municipal advisor

18





fiPMA

SECURITIES

—
—

FINANCING TEAM PROFESSIONALS

TMSRB Professionals Involved in a Negotiated
Municipal Bond Transaction

Municipal Underwriting .
Adbvisor(s) Underwriter(s) Syndicate Selling Gro: P Other N
Member Members Counsel
State and Underwriter’s Feasibili
Local Deal Table Counsel Consultar?t,* Auditor Trustee
Governments
Credit Rating Disclosure
Bond Enhancer* Agencies Counsel*

Counsel

This chart illustrates the various professionals involved in a negotiated municipal bond financing transaction.
* The type, size and feature of the bond transaction will determine the participation of these professionals.

19





REFUNDING OPPORTUNITIES
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S / REFUNDING CANDIDATES
fRPMA

SECURITIES

 Bond details of the SSA 1 Special Tax Refunding Bonds, Series 2007
— $4,517,000 of the bonds will be callable on March 1, 2017 @ par

— Currently, approximately $4,686,000 remain outstanding due March 1, 2017 through
2037

— Interest rate of the callable bonds is 4.700%

— The 2007 Bonds were issued to refund Town's SSA 1 Special Tax Bonds, Series
2002

 Bond details of the SSA 9 Special Tax Bonds, Series 2007-1
— $2,174,000 of the bonds will be callable on March 1, 2017 @ par

— Currently, $2,211,000 remain outstanding due March 1, 2017 through 2037
— Interest rate of the callable bonds is 5.800%

— The 2007-1 Bonds were issued to make deposits into various funds related to SSA 9

Notes and Assumptions:
1. 2016 refunding interest rates estimated at 6/14/2016 AAA MMD
2. Refunding bonds assumed to be non-rated

21





fRPMA

SECURITIES

Total Refunding Par AMOUNt..........couiiiiii e
Total Refunded Par AMOUNT....... ..o

Total Cumulative SAVINGS (1) ....ceeieeeeiiie e e
Total NPV SQVINGS (L) .euieuiiitiieiiee e et
NPV Savings (as a % of Par Refunded) (1).......cccoouiiiiiiiiiiiinaennnn.

EStimated TIC (1) (2) .- ceeueenaeineeeiie et e
Average Coupon of Refunded BONds...........ccooeiuiiiiiiiiiiiiiiieeeeeeeen

Average ANNUAl SAVINGS. ... ...uieuniiiieee et et

SUMMARY OF REFUNDING RESULTS

2017 Refunding of 2017 Refunding of

2007 Bonds 2007-1 Bonds
Uniform Savings Uniform Savings
Structure Structure

4,420,000 $ 2,150,000
4,517,000 $ 2,174,000
380,893 437,210
293,735 302,659
6.503% 13.922%

3.579% 3.966%

4.700% 5.800%

23,806 20,820

(1) Rates based upon the "AAA" MMD index for June 2, 2016 and other market indications. Actual results may vary from those indicated.
(2) True Interest Cost (TIC) is the semiannual discount rate which equates the principal and interest payments to the purchase price paid by the

purchaser.

22





BQ CURRENT REFUNDING OF 2007 BONDS

Frva 4

SECURITIES

e S
Debt Service Comparison

Existing

Date Total P+l D/S Net New D/S Old Net D/S Savings
03/01/2017 82,440.56 172,506.75 254,947.31 278,656.25 23,708.94
03/01/2018 371,000.00 - 371,000.00 394,299.00 23,299.00
03/01/2019 380,150.00 - 380,150.00 401,745.00 21,595.00
03/01/2020 383,850.00 - 383,850.00 407,439.00 23,589.00
03/01/2021 387,250.00 - 387,250.00 413,428.00 26,178.00
03/01/2022 395,350.00 - 395,350.00 420,665.00 25,315.00
03/01/2023 403,000.00 - 403,000.00 428,056.00 25,056.00
03/01/2024 410,200.00 - 410,200.00 434,554.00 24,354.00
03/01/2025 414,200.00 - 414,200.00 440,159.00 25,959.00
03/01/2026 422,600.00 - 422,600.00 446,871.00 24,271.00
03/01/2027 430,200.00 - 430,200.00 454,596.00 24,396.00
03/01/2028 437,000.00 - 437,000.00 462,240.00 25,240.00
03/01/2029 448,000.00 - 448,000.00 469,756.00 21,756.00
03/01/2030 454,250.00 - 454,250.00 476,097.00 21,847.00
03/01/2031 464,250.00 - 464,250.00 485,263.00 21,013.00
03/01/2032 267,750.00 - 267,750.00 291,066.00 23,316.00
Total $6,151,490.56 $172,506.75 $6,323,997.31 $6,704,890.25 $380,892.94

PV Analysis Summary (Net to Net)
Gross PV Debt Service Savings 293,446.49
Net PV Cashflow Savings @ 3.709%(AIC) 293,446.49
Contingency or Rounding Amount 28851
Net Present Value Benefit $293,735.00
Net PV Benefit / $4,517,000 Refunded Principal 6.503%

10 bp Sensitivity: Approximately $30,200 in Net PV Benefit and 0.70% as a % of Refunded Principal 23





PROPOSED ANNUAL 2007 BONDS DEBT SERVICE

fRPMA

SECURITIES

Existing vs Proposed 2007 Bonds Debt Service

$600,000

$500,000

$400,000

$300,000 -

Annual Debt Service ($)

$200,000 -

$100,000 -

2014 2016 2018 2020 2022 2024 2026 2028 2030 2032 2034 2036

Fiscal Year
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BQ CURRENT REFUNDING OF 2007-1 BONDS

CrvaA 4

SECURITIES
o W
Debt Service Comparison

Existing

Date Total P+l D/S Net New D/S Old Net D/S Savings
03012017 40,097.78 38,073.00 78,170.78 101,119.00 22,948.22
03/01/2018 144,600.00 - 144,600.00 167,092.00 22,492.00
03/01/2019 148,100.00 - 148,100.00 169,714.00 21,614.00
03/01/2020 151,450.00 - 151,450.00 172,046.00 20,596.00
03/01/2021 154,650.00 - 154,650.00 174,088.00 19,438.00
03012022 157,700.00 - 157,700.00 176,840.00 19,140.00
03/01/2023 155,600.00 - 155,600.00 179,244.00 23,644.00
03/01/2024 163,500.00 - 163,500.00 182,300.00 18,800.00
03/01/2025 165,300.00 - 165,300.00 183,950.00 18,650.00
03/01/2026 166,900.00 - 166,900.00 186,252.00 19,352.00
03012027 168,300.00 - 168,300.00 189,148.00 20,848.00
03/01/2028 169,500.00 - 169,500.00 191,580.00 22,080.00
03/01/2029 175,500.00 - 175,500.00 194,548.00 19,048.00
03/01/2030 175,000.00 - 175,000.00 196,994.00 21,994.00
03/01/203L 179,250.00 - 179,250.00 199,918.00 20,668.00
03/01/2032 183,000.00 - 183,000.00 203,262.00 20,262.00
03/01/2033 186,250.00 - 186,250.00 205,968.00 19,718.00
03012034 189,000.00 - 189,000.00 209,036.00 20,036.00
03/01/2035 191,250.00 - 191,250.00 212,408.00 21,158.00
03/01/2036 193,000.00 - 193,000.00 214,026.00 21,026.00
03/01/2037 194,250.00 - 194,250.00 217,948.00 23,698.00
Tota $3,452,197.78 $38,073.00 $3,490,270.78 $3,927,481.00 $437,210.22

PV Analysis Summary (Net to Net)
Gross PV Debt Service Savings 301,781.08
Net PV Cashflow Savings @ 4.065%(A1C) 301,781.08
Contingency or Rounding Amount 877.80
Net Present Value Benefit $302,658.88
Net PV Benefit / $2,174,000 Refunded Principal 13.922%

10 bp Sensitivity: Approximately $17,500 in Net PV Benefit and 0.80% as a % of Refunded Principal 25





PROPOSED ANNUAL 2007-1 BONDS DEBT SERVICE

fRPMA

SECURITIES

Existing vs Proposed 2007-1 Bonds Debt Service

$600,000

$500,000

$400,000

$300,000

Annual Debt Service ($)

$200,000

$100,000 -

2014 2016 2018 2020 2022 2024 2026 2028 2030 2032 2034 2036

Fiscal Year
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fRPMA

Taxes

Dwelling
Units

SECURITIES

Maximum Special TaX (1)...ccoeeererereerereereereseeererene e
Maximum Special TaXxes (2)...ccoveeeeresreererrrereneeennnnns

Total UNitS. oo
UNpaid UNitS ..o
Prepaid UnNits.....ooveeeereeeccrerecee e

Special Taxes Billed.........coooeeeeiecee e

Sources

Notes:

First Int Payment (9/1)...ccccovvueevereeririreeeeeeeeeeeeseneenns
Second Int Payment (3/1)...cccceveerererereeeeeeesesneeseseeens
Principal (3/1)..cccceueveenenne

Admin. Expense (3)

CONEINGENCY (4).vveveveieieereeeeeeserese et eeenes

SUIPIUS/(DEFICIL)...cvevererereririerererereterere et
Refunding BeNefit........ccevvevevereieeeeeeese e
Refunding Benefit per Unpaid Dwelling Unit...............

(1) Maximum Special Tax is per Dwelling Unit
(2) Maximum Special Taxes is aggregate taxes for entire Special Service Area

(3) Administration Expenses provided as detailed in Town's 2015 Annual Continuing Disclosure report

SUMMARY OF 2007 REFUNDING IMPACT

LY 2015 | LY 2016 LY 2017 LY 2018
Post Post Post Post

Existing Refunding Existing Refunding Existing Refunding Existing Refunding
$2,035 $2,035 $2,066 $2,066 $2,097 $2,097 $2,128 $2,128
$476,220 $476,220 $483,363 $483,363 $490,614 $490,614 $497,973 $497,973
234 234 234 234 234 234 234 234
232 232 232 232 232 232 232 232
2 2 2 2 2 2 2 2
$472,149.74 N/A $479,231.69 $479,232 $486,420.72 $486,421 $493,716.82 $493,717
$109,656 N/A $106,149 $88,000 $101,872 $85,075 $97,219 $81,925
$109,656 N/A $106,149 $88,000 $101,872 $85,075 $97,219 $81,925
$169,000 N/A $182,000 $195,000 $198,000 $210,000 $213,000 $220,000
$20,400 N/A $20,808 $20,808 $21,224 $21,224 $21,649 $21,649
$16,743 N/A $16,743 516,743 $16,743 516,743 $16,743 516,743
$425,456 N/A $431,849 $408,551 $439,711 $418,117 $445,830 $422,242

$46,694 N/A $47,382 $70,680 $46,709 $68,303 $47,886 $71,474

N/A $23,298 $21,594 $23,588

N/A $100 $93 $102

(4) Contingency expense is 2014 expense as detailed in Town's 2015 Annual Continuing Disclosure report ; analysis assumes Contingency expense does not change year to year

27






SUMMARY OF 2007-1 REFUNDING IMPACT

SECURITIES

| LY 2015 | | LY 2016 | | LY 2017 | | LY 2018
Post Post Post Post
Existing Refunding Existing Refunding Existing Refunding Existing Refunding
Taxes Maximum Special TaX (1)..c.oceeveerererreeerseeeeseesieeseeeeenas $2,003 $2,003 $2,033 $2,033 $2,064 $2,064 $2,094 $2,094
Maximum Special TaXes (2).......cceevurerverreererrerirensnneenn. $418,627 $418,627 S424,897 $424,897 $431,167 $431,167 $437,646 $437,646
" TOtal UNQtS.cueeieeeceeciece ettt evere 209 209 209 209 209 209 209 209
Dwelling
Units UNpPaid UNItS....cocveeeceieiece et 92 92 92 92 92 92 92 92
Prepaid UNits.....cceveveeeiee et e 117 117 117 117 117 117 117 117
[ Revenue |Special Taxes Billed...........ooorrorossesosee $184,276 N/A $187,040 $187,040 $189,846  $189,346 $192,693  $192,693
First Int Payment (9/1).....ccceeeveeueeeieiieeeeeeeere e $64,119 N/A $63,046  $47,300 $61,857 $46,550 $60,523  $45,725
Second Int Payment (3/1).....ccvevicreeereeeeeeeseeeesenenenns $64,119 N/A $63,046 $47,300 $61,857  $46,550 $60,523  $45,725
Sources [Principal (3/1)...cccieeeeriiriieeeerereeseeeseseeesssesesesssssenensns $37,000 N/A $41,000 $50,000 $46,000 $55,000 $51,000 $60,000
Admin. EXPENSE (3)...cceeeeieeeerieieeee e e e $23,843 N/A $23,843 $23,843 $23,843 $23,843 $23,843 $23,843
Reserve Fund Replenishment (3).....ccoccoeveervereeueenieennns $50,428 N/A $50,428  $50,428 $50,428  $50,428 $50,428  $50,428
$239,509 N/A $241,363 $218,871 $243,985 $222,371 $246,317 $225,721
SUrPIUS/(DEFICIt) vttt e ($55,233) N/A ($54,323) ($31,831) ($54,139) ($32,525) ($53,624) ($33,028)
Refunding BENefit.......occueveveeveereeeriieeeesiecee e essseees s N/A $22,492 $21,614 $20,596
Refunding Benefit per Unpaid Dwelling Unit (4)......... N/A $244 $235 $224
Notes:

(1) Maximum Special Tax is per Dwelling Unit

(2) Maximum Special Taxes is aggregate taxes for entire Special Service Area

(3) Analysis assumes these expenses do not change year to year

(4) Refunding benefit per Unpaid Dwelling Unit only applies if a surplus exists and the Maximum Special Tax is not required
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APPENDIX A:
MARKET UPDATE
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X THE MMD “AAA” INDEX
fnPMA

SECURITIES

S

The Municipal Market Data (MMD) Index is a daily index of AAA-rated
municipal bond rates

Issuers’ bond yields are priced relative to the MMD
At a “spread” to the MMD

The spread varies due to the following:
Credit rating
Bank gqualification
Length of maturity
Coupon or interest rates
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*The Municipal Market Data “MMD” is a AAA municipal bond market index produced by TM3. As of August 16, 2016. 31





VARIABLES THAT IMPACT THE MUNICIPAL BOND MARKET

[PMA 4

SECURITIES

FED Reserve Policy
Quantitative Easing
Fed Funds Rate

Budget and Credit of
the US Government

Inflation Expectations

Health of national, state
and local economies

State of lllinois Fiscal
Challenges — Pension

Situation Bank Qualification

THE
MUNICIPAL
BOND MARKET

Municipal Bond
Supply and
Demand

Europe

Municipal
Bankruptcies
(e.g. Detroit)

Chicago’s Fiscal
Challenges

Credit ratings of state Level of federal and
and local governments state income taxes
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THE “ILLINOIS PENALTY”
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S

The lllinois penalty will vary depending on term and credit
rating. In this example it is approximately 0.60% in 2026

lllinois vs. Non-lllinois Spread
(Bank Qualified "Aa2" Credit)
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Highlighted lllinois transaction was sold on 2/17/16. Highlighted non-lllinois transaction was sold on 2/9/16

Information is for illustrative purposes only and does not guarantee results for the Town





APPENDIX B:
CONTINUING DISCLOSURE
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SECURITIES

The information contained herein is solely intended to suggest/discuss potentially applicable financing applications and is not intended to be a specific
buy/sell recommendation, nor is it an official confirmation of terms. Any terms discussed herein are preliminary until confirmed in a definitive written
agreement.

The analysis or information presented herein is based upon hypothetical projections and/or past performance that have certain limitations. No representation
is made that it is accurate or complete or that any results indicated will be achieved. In no way is past performance indicative of future results. Changes to
any prices, levels, or assumptions contained herein may have a material impact on results. Any estimates or assumptions contained herein represent our
best judgment as of the date indicated and are subject to change without notice. Examples are merely representative and are not meant to be all-inclusive.

The information set forth herein was gathered from sources which we believe, but do not guarantee, to be accurate. Neither the information, nor any options
expressed, constitute a solicitation by us for purposes of sale or purchase of any securities or commodities. Investment/financing decisions by market
participants should not be based on this information.

You should consider certain economic risks (and other legal, tax, and accounting consequences) prior to entering into any type of transaction with PMA
Securities, Inc. or PMA Financial Network, Inc. It is imperative that any prospective client perform its own research and due diligence, independent of us or
our affiliates, to determine suitability of the proposed transaction with respect to the aforementioned potential economic risks and legal, tax, and accounting
consequences. Our analyses are not and do not purport to be appraisals of the assets, or business of the District or any other entity. PMA makes no
representations as to the actual value which may be received in connection with a transaction nor the legal, tax, or accounting effects of consummating a
transaction. PMA cannot be relied upon to provide legal, tax, or accounting advice. You should seek out independent and qualified legal, tax, and accounting
advice from outside sources. This information has been prepared for informational and educational purposes and does not constitute a solicitation to
purchase or sell securities, which may be done only after client suitability is reviewed and determined.

Forecast5 Analytics, Inc., is an affiliate of PMA, a data analytics company which offers software and other products and related consulting services to local
units of government. These products include 5Sight, 5Maps, 5Share, 5Lab and 5Cast (long range financial planning). Unless otherwise stated, separate
fees are charged for each of these products and services. Moreover, certain employees of the PMA Companies are also officers or employees of Forecast5
and earn compensation and stock grants from this entity.

Securities, public finance and institutional brokerage services are offered through PMA Securities, Inc. PMA Securities, Inc. is a broker-dealer and municipal
advisor registered with the SEC and MSRB, and is a member of FINRA and SIPC. Prudent Man Advisors, Inc., an SEC registered investment adviser,
provides investment advisory services to local government investment pools. All other products and services are provided by PMA Financial Network, Inc.
PMA Financial Network, Inc., PMA Securities, Inc. and Prudent Man Advisors (collectively “PMA") are under common ownership. Securities and public
finance services offered through PMA Securities, Inc. are available in CA, CO, FL, GA, IL, IN, 1A, KS, MI, MN, MO, NE, OH, OK, PA, SD, TX and WI. This
document is not an offer of services available in any state other than those listed above, has been prepared for informational and educational purposes only
and does not constitute a solicitation to purchase or sell securities, which may be done only after client suitability is reviewed and determined. All investments
mentioned herein may have varying levels of risk, and may not be suitable for every investor. For more information, please visit us at www.pmanetwork.com.
For institutional use only.

© 2016 PMA Securities, Inc. v7.18.16
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FRONTIER SERVICES AGREEMENT

Frontier Confidential

This Frontier Services Agreement (‘FSA”™) is effeclive as of Aug 10th, 2016 (‘Effective Date™), by and between Frontier Communications of America,
Inc. on behalf of itself and its affiliates which provide Equipment and Services identified in the Schedules (*Frantier”), and Town Of Cortland, whose

primary address is 100 S LLANOS ST, Cortland, lllinois, 60112 {“Customer”),

This document incorporates the complete Frontier Services Agreement terms and conditions
at http:/iwww.Frontier.com/FSA as an integral part of the agreement (collectively, the “FSA™).

Provision of Services and Equipment

Frontter will provide and the Customer agrees lo pay for the
communications, installation and maintenance services {collectively
“Service”), andfor purchase or lgase equipment (‘Equipment’),
described in this FSA and Schedules issued by Frontier and executed by
Customer.

Customer acknowledges that certain Services may be govemed by tariff
or price schedule filed with the Federal Communications Commission
andfor the state public utiliies commission. In the event of any
inconsistencies between this FSA and an applicable tariff, the tariff shall
control except with respect to pricing, sarly termination charges or
cancelfation charges for which this FSA shall control.

Term

The term of this FSA will commence as of the date identified in the
introductory paragraph above or the date the FSA is executed by both
Parties, whichever is later (the “Effective Date”) and will continue through
the Service Term with respect {o any Service or Equipment provided
pursuant to this FSA. Customer will purchase the Services, or lease
Equipment, identified in each Schedule for the period of ime stated in the
Schedule {the “Service Term”). If neither parly provides the other with
written notice of its intent lo terminate a Service at least sixty (60) days
prior to expiration, the Service Term of each Service will automatically
renew for additional ocne-year periods, subject to the terms and conditions
of this FSA and at the then applicable one-year lerm rate, excluding
promational rates. If the parties agree to negoliated renewal terms, such
terms wilt not be effective unless and until documented in writing and
executed by both parties.

Paymaent

Customer shall pay all charges set forth in the Schedules and in
applicable \ariffs during the Service Term. Frontier will invoice Customer
any non-recurring charges ("NRC"), monthly recurring charges (“MRC"),
and usage based charges.

In addition o the applicable charges set forth in the tariffs and Schedules,
Customer shali pay all applicable federal, state or local sales, use,
privilege, gross receipts, utility, value added, excise or other taxes
(excluding taxes based on Frontier's net income}, or any charges in lieu
thereof, and any applicable surcharges or fees, whether government
mandated or Frontier Initiated in the amounts applicabte al the time of
biling. Customer shall also be responsibte for third parly charges and
penalties incurred as a result of Customer's use of the Services or
Equipment.

Cancellation and Early Termination Charges

If Customer cancels any Service or Equipment prior to delivery of any
Equipment or installation of the Service or Equipment, Customer shall pay
a cancellation charge equal to the NRC and one (1) month of MRC for the
Servica, plus the total cosis and expenditures of Frontier in conneclion
with establishing the Service prior to Frontier's receipt of notice of
cancellation, including but not limited to any Equipment restocking fees

Following installation, Customer may terminate a Service or Equipment by
providing at least thirty (30) days prier writlen notice to Fronlier. All unpaid
amounts shall be due upon temmination of any Service identified in a
Schedule for any reason. In addition, and unless otherwise specifically
provided in the applicable Schedule, if any Service or Equipment is
terminated by Customer for any reason other than breach by Frontier or
by Frontier due to Customer’s breach, then Customer shall pay Frontier a
termination charge equal to the applicable MRC and all related taxes and
surcharges multiplied by the number of months remaining in the Service
Term. Partial months shall be prorated.

Customer agrees that Frontier's damages In the event of early termination
will be difficult or impassible to ascertain, and that the charges identified in
this FSA are intended to establish liquidated damages in the event of
termination and are not intended as a penalty.

Dispute Resolution

Except as otherwise specifically provided in or permitted by this FSA. all
disputes arising in connection with this FSA shall first be resolved through
geod faith negotiation. If, after negotiating in good faith for a period of
ninety {90) calendar days, or any agreed further pariod, the parties are
unable to resolve the dispute, then each party may seek resolution by
exarcising any rights or remedies available at law or in equity. Customer
and Frentier agree that each may only bring claims against the other in an
individual capacity and not as a plaintiff or class member in any purported
class, representalive, or privale atiorney general proceeding.

Authorization and Entire Agreeament

Each party represents that the person executing this FSA is authorized to
enler inlo this FSA on ils behall. This FSA, the terms and conditions,
including the Limitation of liability, warranty, indemnification, breach and
other terms and conditions, at hitp.//www.Frontier.com/FSA, and any
Schedules executed by the parties constilute the entire agresement
between the parties pertaining to the subject matter herein and
supersedes all prior oral and written proposals, correspendence and
memoranda with respact thersto. This FSA may not be modified,
amended or supplemented except by written agreement signed by an
authorized representative of each party,

Frontier Communications of America, Inc.

Town Of Cortland

Frontier's Signature:

Customer’s Signature:

Printad Name:

Printed Name:

Rochester, NY 14620
Atin_Legal Dapariment

Title: Title:

Date: Date:

Contractual Frontier Communications Contractua! Notice: Town &F Ceovtlancy
Notice: 111 Field Street ToOBex 519

Cextlond, 1 6602 05K
Attn.

Ver. January 2015
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COMMUNICATIONS Frontier Confidential

FRONTIER ANYWARE SERVICE SCHEDULE

This is Schedule Number 5-0000087061 to the Frontler Services Agreement dated 08/10/2016 ("FSA”} by and between Town Of Cortland {"Customer”) and Frontler
Communications of America, Inc. on behalf of itself and its affiliates (“Frontler”’}. Customer orders and Frontier agrees to provide the Services and Equlpment
identlfied in the Schedule below.

Service Location: 100 S LLANOS STCORTLAND,llinois,60112- Schedule Date: 8/10/2016

% Additionol Service Locations may be provisioned. Addresses and focation-specific Service details Sarvice Term: =

will be as outlined In the Frontier data colfection sheet, and additional E-911 location charges apply, as outlined in the table below.

Extended NRC MRC Extended MRC
Frontier AnyWare Service [+12 NRC NAE 3 aty) {pet Product) A OR

Advanced User Seat Package:
o DID #; 1 Line access to PSTN, untimited*® local calling, unfimited® US & 12 $0.00 $0.00 5 20.00 $240.00
Canadlan long distance call: ng, mobile twinning

Lite User Seat Package:

« DID#; 1 Line access to PSTN, unimited® [ocal calling, 250 minutes of US s s [ s
& Canadian fong distance calllng, US domestic long distance $0.025 /
additlonal min

Extension Only with Voicemall Package:
*_unlimited* local calling, US domestic long distance $ 025/min.
Contact Center Agent: {nor comeamiaLg wiTH SOFTPHONES]

s unlimited* calling US & Canada, Premium Feature Set {Advanced S 5 S $
License), Automatic Call Distributlon [ACD)

Contact Center Supervisor: (nor companbLe with SOFFPHONES)

¢ unlimited® calling LS & Canada, Premium Feature Set {Advanced 5 5 $ s
License), Automatic Call Distribution [ACD), Monitor and Manage
capabilities

* “uniimited” is subject to FAFUP {see Section 3C below)

{nternational LD rates are identified at

2 $0.00 $0.00 $15.00 $30.00

and may be modified by Frontier without notice,

Frontier AnyWare Add-ons Qary NRC m{:_:gmnc mmﬁf‘fﬂ Ext:‘n;‘l:il\?Rc
Additional DID Numbers $ $ $ 2.00 $
Web Fax $ 5 $ 4.95 5
Caller ID Name Deliver 4 $0.00 $0.00 $ 495 $19.80
Directory Listings 5 S 5 5.00 5
Extended Market Number S S $ 5.00 $
Toll Free Number ] 5 $ 3.95 5
MiCollab [PC/Web Client) $ 5 $ 4.95 $
IP Business Console 5 $ $ 75.00 5
Addltional Managed Auto Attendants {up to 50 sites total} 1 $0.00 50.00 $ 25.00 $ 25.00
*[TE-911 (per additional lacations) 3 $0.00 $0.00 $ 5.00 $15.00
Frontler AnyWare Call Accounting qQry NRC m‘::g:mnc (va':fm) E“&'ﬁ:‘;;:“c
Call Accounting up to 25 Agents 5 S $10.00 S
Call Accounting up to 50 Agents 5 ] $ 20.00 $
Call Accounting up to 100 Agents s S $ 30.00 S
Call Accounting up to 250 Agents $ $ $ 40.00 $
Call Accounting up to 500 Agents $ s $60.00 $
Call Accounting up to 1000 Agents $ S $100.00 S
Additional Cal! Accounting Admin Logln $ s $ 7.50 $
Frontier AnyWare Call Recording ary NRC E""::‘c’fgt::“c :p-mfm) E’“‘::;‘:ﬂm"c
Call Recording Port S s $10.00 5
Speech Search {per port add-on) $ 5 $10.00 5
Quality Assurance User $ $ $ 20.00 ]
Supervisor Recording Seat 5 5 $35.00 S
1 Month Additional Storage per user $ E] $10.00 $

Total NRC: $0.00 l I Total MRC: $329.80

Ver. 20160518 Pagetof3





Frontier

COMMUNICATIONS

FRONTIER ANYWARE SERVICE SCHEDULE

Frantier Confidential

1. Sepvice,

A General Description: Frontier AnyWare Service is a business wvoice
communications service using Internet Protocol ("I} technology. It provides voice
communications between a station on the Customer's Local Area Network (“LAN")
and (a) for Services provisloned over a third party network, a station on the Public
Switched Telephone Network (“PSTN”); (b} for Services provisioned over Frontier's
network, a station on Frontier's converged Services network, in each case using IP
technology. Frontier AnyWare Service provides basic IP wvoice communications
standard features such as completing calls to the PSTN, abbreviated dialing and basic
calling features/call management services; and access to 9-1-1 Emergency Service,
subject to the limitations and terms described herein,

B.  Availability, Limitations, and Exclusigns.
I. Service Avallability; Customer's eligibility to receive IP Service,

Customer’s Local Area Network (“LAN®) environment must be at least 10 to 100 MB
Ethernet; LAN ports used for voice must be set to full-duplex; Customer's LAN must
have adequate bandwidth and ports to support the minimum amount of concurrent
voice and data traffic erdered by Customer.

il Limitations: Customer understands that use of the Services is
restricted In the following manner: {a) at any given time, Customer may only place as
many concurrent calls as it has purchased simultanecus calling capacity; (b)
Customer’s modification of Frontler installed design andfor configuration is at
Customer’s risk, {¢) Custormer may net utilize auto-dialers or any similar type of
device in connection with Frontier AnyWare Service; {d) Customer may not utilize
Frontler AnyWare Service in any call center environment or in connection with any
similar such application; and (&) Customer may not use Frontier AnyWare Service for
telemarketing, fax broadcasting, fax blasting, or continuous or extensive call
forwarding. CUSTOMER EXPRESSLY ACKNOWLEDGES THAT ANY VIOLATION OF THE
FOREGOING RESTRICTIONS ON ITS USE OF THE SERVICE WILL IMMEDIATELY VOID
AND INVALIDATE FRONTIER'S OBLIGATIONS AND PROVISION OF SERVICE UNDER
THIS AGREEMENT AND WILL RESULT IN THE IMMEDIATE TERMINATION OF THE
SERVICE BY FRONTIER.

iit.  Exclusions. The Service does not include reliability, redundancy,
disaster recovery or business continuity features, functions, capabilities or services.
The Service is provided over broadband networks, as a reasonable best eflgrts
service without warranty, guarantees or service level commitments, Customer will
not be able to make or receive calls with the Service If the Frontier network or DSL
service is down or impaired or if any third party network or service used in
canjunction with the Service is down or impaired. Service may also be adversely
impacted by congestion on the Customer’s LAN, Frantier's network or DSL service
and/or third party network or service.

C. Changes. Throughout the Service Term, Customer may add subsequent
llnes at the rates and terms appiicable under thls Service Schedule, reduce the
number of lines reflected In this Service Schedule with payment of the terminatlon
charge, or make modifications to existing Services provided that such changes may
be subject to a change fee {collectively “Changes”). Customer may request Changes
via telephane, provided that Frontier may {but will not be required to) ask Customer
to validate such Change request vla email or other document. All such Changes and
the resulting Services will be subject to the terms and conditions of this Schedule.

D.  Training. If Customer orders Equipment from Frontier for use with the
Frontier AnyWare Service, such Equipment purchase will be based on the terms and
conditions outlined in Frontier's standard Equipment purchase schedule
{"Equipment Schedule”}. Notwithstanding the terms within the Equipment Schedule,
the standard training language included in the Equipment Schedule, If any, will be
deleted In its entirety and replaced with and superseded by the following; Training
{digital/VolP telephones only]. Frontier will provide end user training for Vo!P
telephones, as applicable, using a web based self-paced Feature Teacher. Frongier
will provide end user and administrator user trainlng for the Frontler AnyWare web
portal, using a recorded webinar. In the event that onsite training 1s requested,
additlonal charges will apply and must be noted as an exception to the standard
Installation Services Scope of Work.

2. Service Term Renewal. Notwithstanding Section 2 of the FSA, If neither party
pravides the other with written notice of its intent to terminate at least sixty (60}
days prior to completion of the Service Term, the Service Term shall automatically
renew for consecutive periods equivalent to the Service Term identifled In this
Schedule, and at the then applicable rate, excluding promotional rates.

3.  Customer Obligations. In addition to the other obligations of Customer
contained within the FSA, Customer will be responsible for the following obligations:

Ver. 20160518

A.  Customer Facilitles: Except as otherwise expressly stated hereln,
Customer is responsible for obtalning, instaliing, configurlng and maintalning all
equipment {including, but not imited to, SIP phones, and firewalls), software, wiring,
power sources, telephone connections andfor communications services necessary
for inter-connection with Frontier's network or otherwise for use in conjunction with
1P Service ("Facilitles”). Customer is responsible for ensuring that such Facilities are
compatible with Frontier's requirements and that they continue to be compatible
with subsequent revision levels of Frontier's Network relevant to the Services, and
for meeting the minimum requirements outlined for Frontier AnyWare Service at
www frontier.com/terms. Frontier is not responsible for the availability, capacity
and/or condition of any Facilities not provided by Frontier. Customer is responsible
for operation and configuration of its computer(s) and LAN/WAN, If Customer
connects any Facilities to IP Service, Customer Is solely responsible for any effects
that arise from that connection and Customer waives any clalms agatnst Frontler
relating to the perfarmance of IP Service.

B.  Security:

l. Use of 1P Service, llke other network-based services, carrles certaln
security risks to the systems and networks of Custorner, Frontier, and third parties,
including but not limited to: misuse; unauthorized access; alterations; theft;
destruction; corruption; and attacks (“Oecurrences”). Customer shall, at its own
expense, take security measures including but not limited to use of firewalls,
passwords, access restrictlons, encryption, policies, and physical access restrictions
{“Security Measures”) to protect from Occurrences all IP traffic, Facilities and other
equipment, software, data and systems located on Customer's premises or
otherwise in Customer's control and used in connection with IP Service, whether
owned by Customer, Frontler, or Frontier's subcontractors. CUSTOMER AGREES
THAT FRONTIER IS NOT LIABLE, iN CONTRACT, TORT, OR ON ANY OTHER BASIS, FOR
ANY LOSS RESULTING FROM ANY DCCURRENCES OR USE OF FRONTIER'S NETWORK,
IP TRAFFIC, FACILITIES OR OTHER EQUIPMENT, SOFTWARE, DATA AND SYSTEMS
CUSTOMER IS RESPONSIBLE FOR ALL SECURITY MEASURES, EVEN IF CUSTOMER USES
ATHIRD PARTY OR FRONTIER TO CONFIGURE AND IMPLEMENT THEM.

ii.  Customer shall properly use any equipment or software, and all
pass codes, perscnal Identification numbers ["PINs") or other access capability
obtained from Frontier or an affiliate or vendor of Frontler and shall surrender the
equipment and software in good working order to Frontier at a place specified by
Frontier and terminate all use of any access capability upon termination or
expiration of this Schedule. Customer shall be responsible for all usas of PINs, pass
codes or other access capability during or after the term hereof. Customer's use of
any software component of the Service is limited to use with the Service, subject to
and In strict compliance with the end user license agreement embedded in the
software. Title and all other rights to the software shall remain at all times with
Fronter or lts suppliers. Customer is responsible for all costs and procedures
associated with fraud, such as subscription fravd, cloning fraud, fraud associated
with the use of the Service, hacking, or usage on lost or stolen devices that Customer
has failed to notify Frontier should be deactivated.

i,  Customer is solely responsible for the security of its own networks,
equipment, hardware, software and software applications, including security
features for protection agalnst unauthorized or fraudulent use of the Equipment or
the Service. Customer is solely responsible for ensuring that all of Customer’s data
files are adequately duplicated and documented at all times. Frontler and its
contractors are not responsible or flable for data loss for any reason. Abuse that
occurs as a result of Customer’s systems or account being compromised or as a
rasult of activities of third parties permitted by Customer may result in suspension of
Customer's accounts or Internet access by Frontier. Customer will defend and
indemnify Frontler and its affiliates with respect to claims arising from Customer’s or
third partles’ usage of the Frontier AnyWare or Frontier Internet access through
Customer's hardware or software.

. Frontier disclaims any express or implied warranty or condition
that the Services prevent toll fraud, unauthorized access, loss or theft of electronic
data, or invasion of privacy (collectively, "fraudulent activity”). Frontier shall have
no liability to Customer in the event of such fravdulent activity,

¢, Acceptable and Fair Use. Customer shall comply, and shall cause all
Service users to comply, with Frontier's Acceptable Use Policy {(“AUP”} and the
Frontier AnyWare Fair Use Policy {"FAFUP"), each as may be modfied by Frontier
from tlme to time. The current AUP and FAFUP are available for review at the
following address, subject to change: http://www frontier com/policies. Customer is
responsible for maintaining awareness of and adhering to the AUP and FAFUP as
amended from time ta time. Failure to comply with the AUP ar FAFUP is Justification
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COMMUNICATIONS

FRONTIER ANYWARE SERVICE SCHEDULE

Frontier Confidential

for immediate suspansion or terrnination of the Service, notwithstanding any notice
requirement which may ctherwise be outlined In the FSA,

D. Emer 11 Servk

I. Customer acknowledges that IP phones and Softphones are
portable and may be used at the Service Location or elsewhere, |f the 1P phone or
Soltphone & mowed, Customer must call Frontier at B55-938-7273 to register the
phane’s new location for emergency calling purposes. There are additional charges
for each new locatlon that Customer wou'd like to register phones. These locatlons
must be ordered in advance, in order to properly register the phones’ new location
If the new locations are not ordered In advance, 911 calls will not be delivered to
the correct Public Safety Answering Point {“PSAP") until the new location is
ordered, configured in the system, and the phone properly registered to the new
location.

. Custorner shall notify and inform each user that {a) 911 calls may
not be delivered to the correct PSAP in some locations and that delays may occur In
making a new location available through the PSAP's database; (b} 911 calls will be
misdirected If the IP phone or Softphone is moved without registering its new
lacation and that in such case H it becomes necessary for the user to seek assistance
by using E-911 Service, any such call from an IP phone will identify such user's
location as being at the prior Incation, and will be directed to the E-911 PSAP
associated with the prior location, and not where the user 1s physically located, and
{¢) the IP phones cannot be used for any calis, including emergency calls, if the
broadband connection used by the phone fails, or if electrical power is not available
to power the phone.  In stomer nsibke for ensurkng that an
warning labels provided by Frontier outlining the limitations of 911 services aver IP

phones are placed on andfor near the eguipment used in conjunction with the 1P
phone service.

lii.  Customer is advised that the operation of e-911 requires accurate
information be provided by Customer to Frontier for storage in Frontier's database,
which Customer is solely responsible for updating. Further, Customer acknowledges
and agrees that e-311 service will not be available, and Frontier assumes no liability:
(a) if there Is a power fallure or some other type of failure of the equipment Installed
at the Service Location; (b) If there is a fallure or congestion of the access connection
{such as ds| or t-1 connection) or associated equipment provided to connect the
Service Location to the VOIP service network; (c) If there Is a fallure or congestion of
the VOIP network providing Customer’s VOIP service, the public switched telephone
network [pstn), the 911 service provider's network or the emergency services
network; (d} if Customer Is using the Services outside of the United States; {e) if
Customer has moved the VOIP device, delayed In providing or failed to provide
accurate location Information to Frontier, or the information provided has not yet
been updated by or is inaccurate; {f} if the Services have been disconnected or
suspended for non-payment or any other reason; (g) for those clrcumstances under
which 911 service may be limited to traditional 911 service rather than enhanced

911 {or ‘e-911'). With e-911 the Customer address and callback informatlon Is
automatlcally provided to the emergency services systems; or (h) fallure of
emergency services under certain circumstances, including but not limited to, those
circumstances In which Customer Is using call forwarding, call redirection or blocking
services, and/or when the emergency callback number is configured to ring a phone
at a different location than the Customer's VOIP device, If e-911 service Is not
available In Customer's area or at the time of the 911 call, then, the systemn may
default to traditional 911 service and the Customer may be required to verbally
inform the 911 call taker or emergency responder of their address and phone
number,

iv. 911 service is offered solely as an aid in contacting an approprlate
PSAP In connection with fire, police and other emergencies. FRONTIER IS NOT
RESPONSIBLE FOR ANY LOSSES, CLAIMS5, DEMANDS, SUITS OR ANY LIABILITY
WHATSOEVER, WHETHER SUFFERED, MADE, INSTITUTED OR ASSERTED BY
CUSTOMER OR BY ANY OTHER PARTY OR PERSON FOR ANY PERSONAL INJURY TO
OR DEATH OF ANY PERSON OR PERSONS, AND FOR ANY LOSS5, DAMAGE OR
DESTRUCTION OF ANY PROPERTY, WHETHER OWNED BY CUSTOMER OR OTHERS,
CAUSED OR CLAIMED TO HAVE BEEN CAUSED BY: (a) MISTAKES, OMISSIONS,
INTERRUPTIONS, DELAYS, ERRORS OR OTHER DEFECTS IN THE PROVISION OF
EMERGENCY 911 SERVICE, OR (b) INSTALLATION, OPERATION, FAILURE TO
OPERATE, MAINTENANCE, REMOVAL, PRESENCE, CONDITION, LOCATION OR USE
OF ANY EQUIPMENT AND FACILITIES FURNISHING THIS SERVICE, OR (c)
CUSTOMER’'S FAILURE TO NOTIFY FRONTIER WHEN A PHONE IS MOVED IN A
TIMELY MANNER.

v.  FRONTER 15 NOT RESPONSIBLE FOR ANY INFRINGEMENT OR
INVASION OF THE RIGHT OF PRIVACY OF ANY PERSON OR PERSONS, CAUSED OR
CLAIMED TO HAVE BEEN CAUSED, DIRECTLY OR INDIRECTLY, BY THE
INSTALLATION, OPERATION, FAILURE TO OPERATE, MAINTENANCE, REMOVAL,
PRESENCE, CONDITION, OCCASION OR USE OF EMERGENCY 911 SERVICE AND THE
EQGUIPMENT ASSOCIATED THEREWITH, OR BY ANY SERVICES FURNISHED BY
FRONTIER INCLUDING, BUT NOT LIMITED TO, THE IDENTIFICATION OF THE
TELEPHONE NUMBER, ADDRESS OR NAME ASSOCIATED WITH THE PHONE USED BY
THE PARTY OR PARTIES ACCESSING EMERGENCY 911 SERVICE, AND WHICH ARISE
OUT OF THE NEGLIGENCE OR OTHER WRONGFUL ACT OF FRONTIER, CUSTOMER,
ITS SERVICE USERS, AGENCIES OR MUNICIPALITIES, OR THE EMPLOYEES OR
AGENTS OF ANY ONE OF THEM.

vi. Customer specifically acknowledges receipt of and understanding
of these limitations o0 emergency calling capabifities, Customer shall defend,

indemnify and hold harmiess Frontier from any loss, cost, expense or lability
arising from or In any way related to Customer’s fallure to provide the required
notices, or otherwise related to any use of E-911 Services, not caused by the
negligence or wiliful miconduct of Frontier.

This Schedule is not effective and pricing, dates and terms are subject 10 change until signed by both parties. This Schedule and any of the provisions hereof may
nat be modified in any manner except by mutual written agreement. The above rates do not include any taxes, fees or surcharges applicable to the Service. This
Schedule, the documents incorporated herein by reference, and all terms and conditions of the FSA comprise the entire agreement between the parties with respect
to the Services described herein, and supersede any and all prior or contemporanecus agreements, representations, statements, negotiations, and undertakings

written or oral with respect to the subject matter hereof.

Frontier Communications of America, Inc.

Signature:

Printed Name:

Title:

Date:

Ver, 20160518

Town Of Cortland

Signature:

Printed Name:
Title:

Date:
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Frontier

FINANCIAL SOLUTIONS

Financial Options for Town of Cortland

We are pleased to provide you with the following monthly payment option(s) based on:

Term: 36 months
Acquisition Method Payment
Shield (OpEx Lease) $172

Pricing and Payments shown above do not include applicable taxes. An advance payment aqual o two monthly payments is required
at contract execution

Our Recommendation: Shield

Considering the negative impact of investing capital in a depreciating asset, the benefits of an
operating expense, the appeal of "X as a Service" solutions, and the potential for growth or change in
your business, we recommend Shield.

What is Shield? This program provides more value and less risk than the typical payment options
for hosted voice endpoint equipment. Unlike capital expense options such as a cash purchase,
bank line, or traditional lease, Shield can be recorded as an operating lease which many find
desirable because technology loses value so quickly. Key features include:

¢ Solution Replacement Guarantee.
If new technology becomes available or your business needs change, the SRG allows an easy
migration back to a premise solution. Your hosted solution equipment can be returned at any
time during the contract term without penalty, hidden costs, or a rollover balance. The existing
OpEx lease contract is forgiven and a new one issued for a new premise solution*.

¢ Act of God Coverage.
You can be reimbursed up to $5,000 for your out-of-pocket insurance deductible cost* in the
event of a natural disaster including hurricane, earthquake, flood, lightning, or tornado.

¢ Flexible End-of-Term Options.
Select a renewal term and continue to use with a reduced monthly payment, or return the
equipment at the end of your initial term.

? 12 month renewal 15% reduction in payment
¢ 36 month renewal 50% reduction in payment

* SRG and "Act of God” Coverage are both guaranieed in writing. The specific details and requiremen(s are stated in the agreement with the cusfomer. Proposed quote
expires afler 60 days and is subject o change pending a formal credit review and scope of work analysis.

Ret#: 484640
rav 1012





‘ﬁaﬁ-ler EQUIPMENT PURCHASE, INSTALLATION, MAINTENANCE SCHEDULE

Communicatians Business
Frontier Confidential

This is Schedula Number S-0000087074 to the Frontier Services Agreement dated 08/10/2016 ("FSA") by and between Town Of Cortland
{“Customer”) and Frontier Communications of America, Inc. on behalf of itself and its affiliates ("Frontier”). Customer orders and Frontler agrees 1o
provida the Services and Equipment identified in the Schedule below.

Customner Information:

Installation Site: 100 S LLANOS STCORTLAND, lilinois,60112- Schedule Date: 812016
Billing Address: if different from Installation Site Requested Install Date: September 09, 2016
Single Paint of Contacl ("SPOC™): Phana: 815-756-9041
Equipment Purchase and Installation Services: Paymant
Equipment and associated products specifically identified in Attachment 1 $ 4,005.26
Installation Services as specified in Attachment 2: Scope of Work (“SOW") $ 1,001.02
{including adjustments from Section 6 of Attachment 2. if applicable) L
Total Payment: $ 5,006.28
Payment Schedule: 100% on Acceptance

Frontier reserves the right to invoice Customer for all costs incurred, if Instaltation Services are stopped, delayed, or rescheduted for more than 45
days, whether due to a request by Customer or as a result of a failure of Customer to meel the responsibilities outlined in Attachment 2.

* 8-1-1 Equipment Payment Plan: 25% on mutual execution of this Schedute, 50% on shipment of Equipment, and 25% upon Acceptance.

Maintenance Services: as further described in Attachment 3 mumﬂ&"fmwhm
on selacted Paymant Schedula |
AnyWare Plan for the Equipment purchased pursuant to this Schedule $ 387.69
Software Assurance $
Maonitoring & Notification $
On-Site Technician = full time L]
On-Site Technician — part time { hours/ ) S
Voice Mail Systems $
Overhead Paging Systems %
Call Center Systems §
“Payment Notes: Maintenance Service Total: $ 387.69
Payment Schedula; pre-paid
Service Term: 3 yoars

Lease/Financing Option: NO [T

YES [ (if checked the Payment Schedule will be 100% on Acceptance, and the following terms apply)

Customer has entered into a financing agreement with Tamco (“Lender”). Frontier will exercise commercially reasonable efforts lo cooperate with
Lender. and will accept Lender's payment pursuant to this Schedule on Customer's behalf. Upon Frontier's receipt of payment in full for the
Equipment from Lender, Customer shall have no further inlerast in, or right lo the Equipment except such interast as is sel forh in any financing
agreement betwesn Customer and Lender. Notwithstanding the foregoing, Customer acknowledges and agrees thal it is solely responsible to
Frontier for the terms and conditions of this Schedule and Frontier is not responsible for, and bears no risk with respect to such financing
agreement, including but not limited to Lender's approval or rejection of Customer’s creditworthiness, or the performance under any such financing
agreement by any party thereto. In the avent Lender does nol approve or otherwise fails to assume responsibility for payment, Customer will
remain rasponsible to Frontier for all of the terms and condilions (including but not limited to charges) outlined in this Schedule.

1. Acceptance. Customer will execute a cartificate of acceptance {*COA") upon Frontier's completion of installation activities, or the Equipment will be
deemed accepied five (5} days following Frontier's completion of installation activities if Customer has not notified Frontier of a malerial problem refated
{o such Equipment or the Installation Services identified in the SOW (“Acceptance”). Customer will sign the COA if Customer has beneficial use of the
Equipment. |f there are minor pending items, the COA will be signed with a list of exceptions (punch list), and Frontier will follow up on the punch listed
items in a timely manner following the Acceptance. The Service Tern for Maintenance Services begins on the date of Acceptance.

2. Manufaciurer Requirements. Customer acknowledges and agrees that the Equipment and Services provided by Frontier hereunder are subject to
the terms, conditions and restrictions contained in any applicable agreements {including software or other intellectual property license agreements)
between Frontier and Frontier's vendors, and all applicable licansas are sublect to the manufacturer's end usser license terms and conditions.

3. Title. Frontier retains title to the Equipment until the NRCs identified above are paid in full. Customer grants a security interast in the Equipment 1o
Frontier, pending full payment. and shall take all addilional measures necessary to perfect such security interest at Frontier's request.

Ver.20140817 Page 10of 6
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smmunlcations Business
Frontier Confidential

4. Warmanty,

a. Eguipment. All Equipment is warranted pursuant to the applicable manufacturer's standard warranly provisions, as outlined in the
documentation packaged with the Equipment. This Schedule shall not be construed as granting a license wilh respect to any patent, copyright, trade
name, trademark, service mark, trade secret or any other intellectual property, now or hereafter owned, controlled or licensable by Fronlier or the third
party manufacturers. Customer agrees that Frontier has not made, and that there does not exist, any warranty, express or implied, that the use by
Cuslomer of the Equipment will not give risa io a claim of infringement, misuse, or misappropriation of any intellectual property right.

b. Services Frontier warrants that any cables and connactors, provided by Frontier as a result of installation, between the Equipment and any
other equipment at the Installation Site will be in good working order for a period of thirty {30) days after installation; provided, however, that any failure
of such cables and connectors is nol caused by Customer's misuse or abuse.

c. THE FOREGOING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, AND FRONTIER DISCLAIMS ALL
OTHER WARRANTIES INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR
PURPOSE OR FUNCTION, TITLE OR NONINFRINGEMENT OF THIRD-PARTY RIGHTS.

5. Insurance. While Customer {or Lender if applicable) holds risk of loss and until title for any piece of Equipment purchased hersunder passes to
Customer, Customer shall maintain insurance with limits sufficient to cover the replacement cost of the Equipment, issued by reputable and financially
sound Insurance companies authorized 1o do business in the stale where the Equipment Is located and with an A.M. Bests Rating of A IX or better. THE
INSURANCE COVERAGE LIMITS SHALL IN NO ANY WAY RESTRICT OR DIMINISH CUSTOMER'S LIABILITY UNDER THIS SCHEDULE. Customer
will submit to Frontier a standard "Accord” insurance certificale (or comparable form acceptable to Frontier) signed by an authorized representative of
such insurance company{ies), certifying that the insurance coverage(s) required hersunder are in effect for the purposes of this Schedule. Said
insurance cerificate shall cerlify that no material alteration, medification or termination of such coverage(s) shall be effective without at least 30 days
advance written notica lo Frontier. All policies shall name Frontier as Additional Insured as respecis Customer's liability under this Schedule. Customer's
insurance shall ba considered primary and not excess or conlributing with any other applicable insurance.

6. Remedies for Defaull. In the event of Customer's defaull hereunder or termination for any reason prior lo Frontier's receipt of payment in full,
Frontier shall have the following remedies: (a} lo retain any payments made as liquidated damages; (b) to enter upon the Installation Site or other
premises, and remove all or any part of the Equipment; (c} to sell, lease or otherwise dispose of all or any part of the Equipment sither before or after
repair, at public or private sale, for the account of the Customer, Customer lo be liable for the cost of repair and any deficiency; {d) at its option, with
notice required by law, to retain all or any part of the Equipment in satisfaction of the indebtedness of Customer; {e) lo commence. continue or defend
proceedings in any court of compastent jurisdiction for the purpose of exercising any of the rights. powers and remedies set oul herein, and; (f) o enforce
any other right or remedy that Frontier may have under this agreement or by law

7. Change Management Process. Customer may request changes in or additions to this Schedule by compleling a Change Order form (provided by
Frontier) and submitting such form to Frontier for review. Frontier will comply, to the extent feasible, with requested changes; provided that if Frontier
determines that such changes cause an increase or decrease in the cost of or time required for performance of the work, Frontier will advise Customer thereof
and such adjustments shall be reflected in Frontier's response to the Change Order. The Change Order will not become effective unless and until mutually
agreed and exacuted by both parties. If the Change Order resulls in additional charges, Frontier will begin work in response to an exacuted Change Order only
after Frontler has received a Purchase Order for the additional work. Al executed Change Orders will be subject to the terms and conditions of the FSA, and
this Schedule.

This Schedule is not effactive and pricing, datas and terms are subject to changa until signed by both parties. This Schedule and any of the
provisions hereof may not be modified in any manner except by mutual written agreement. The above rates do not include any taxes, fees or surcharges
applicable to the Equipment or Servica. This Schedule, the documents incorporated herein by reference, and all tems and conditions of the FSA,
comprise the entire agreement between the parlies with respect to the purchase of Equipment and Services described herein, and supersede any and all
prior or contemporaneous agreements, represantations, statements, negotiations, and undertakings written or oral with respect to the subject matter
heraof.

Frentier Communications of Amaerica, Inc. Town Of Cortland
Frontier's Signature: Customer’s Signature:
Printed Name: Printed Nama:

Title: Title:

Date: Date:

Ver.20140617 Page 2 of 6
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Attachment 1

*Only specifically identified Equipment and Licenses identified in this Attachment are included.

Frontier |

AnyWare 9/26/2016
Material

QTty Part # Description Unit Price ﬂ Total Price
Total AnyWare Material Summary $4,005.26
Labor Summary $1,001.02
Frontier AnyWare Activation Charge $0.00
Post Warranty Annual Maintenance Summa $387.69

Total Upfront Cost $5,393.97

Frontier AnyWare Monthly Service Charge $329.80

Var 20140617 Page 3of 6
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Attachment 2
Scope of Work
Installation Services

1. Overview.

a. This Scope of Work ("SOW") outlines the services and
deliverables Frontier will provide as part of the Installation Services. In
addition. this SOW oullines the roles and responsibilities of Frontier and
Customer with respsct to the Installaion Services, and tha key
dependencies upon which this SOW is based.

b. During the instailation process, Frontier will work closely with
Customer on a consultative basis to ensure tha successful completion of
this SOW. This SOW ocutlines all services and deliverables covered
by the compensation outlined in the Scheduls. Any requested
changes or additions to this SOW may only be accommodated according
to the change management process outlined in Section 7 of the
Schedule.

¢. The services and deliverables described in this SOW are
designed to properly configure the Equipment according to manufacturer
spacifications. In addition, all work performad by Frontier pursuant to this
SOW will comply with manufacturer-recommended installation
procedures.

d. The work described under this SOW will begin on a date
mutually agreeable to Customer and Frontier. The start date will be
determined following full execution of both the Schedule incorporating
this SOW and the underlying Frontier Service Agreement.

2. Kev Assumptions. This SOW and related pricing are based on the
following key assumptions. |f these assumptions are not met, changes in
project scope, pricing and/or schedule may be required in order (o satisfy
project objectives.

a. Hours. Al work will be pedormed during nonmal business

hours (8:00am — 5:00pm local time, excluding holidays).

b. Installation. Customer is responsible for providing and
configuring all routers, switches, and servers necessary for installation of
the Equipment. Frontier is not responsible for anything outside the
scope of this SOW, unless cutlined in a mutually agreed Change Order
to this SOW.

¢.  Wirng. Wiring is in place, easily accessible, in proper working
order, properly identified on both ends and within reach of the provided
2m patch cord for 1P devices or the provided 12' line cord for digital
devices of the set location Is to be placed for this installation, Unless
otherwise specifically agreed in Section 6 or a Change Order, installation
and/or repair of wiring is not included in this SOW.

d. Standards. All routers and swilches supporling a VolP System
must meet industry standards for Quality of Service (Q0S).

e, Instaltation Site. Customer will ensure that the installation site
Is prepared for and compatible with the installation services and
operation of the Equipment, including but not limited to the following:

FAW service requires a stable intemet connection. Customer will use
existing conneclion to IFiber which will be available during scheduled
installation.

f.  Scheduling. Frontier resources will be assigned and scheduled
based on availablility. An initial project meeting will be held with the
Frontier implementation team and Customer-designated reprasentatives.
During this meating crtical implementation milestones will be
determined. If applicable a Frontier-assigned Project Manager will be
responsible for maintaining the master project scheduls.  Installation
Sarvices will be performed during regular business hours (8 am. to 5
p-m. local time) unless olherwise outlined in Section &,

g. Cut-Over. Installation Services by Frontier will be completed in
one (1) single continuous phase, unless a “multi-phased” implementation
is requested by Customer and agreed per Section 6 or Change Order, In
the event a multi-phased implementation is requested, additional
charges will apply.

h., Removal of Existing Equipment and Infrastructura. Frontier is
not responsible for removal, disposal and cleanup of existing cable,
telephony and associated equipment (e.g., power supplies, racks,
blocks, elc.), unless specified in Section 6.

Ver 20140817

i Qut-of-Scops Services. For clarification, anything not
axpressly Identified in this SOW as provided by Frontier Is out-of-scope,
including but not limited to the following

+ Hardware, software, telecommunications or network technology
nol included in the original design.

+ Installation and configuration changes that result from site
additions or relocations that were not included in this SOW.

» Delays of more than one half (1/2) hour resulting from
Customer’s failure to meet its responsibliities.

+ Additional site visits required by Frontier personne! as a result of
changes in Customer requirements or Customer's failure to meet its
obligations.

3. Frontier Responsibilities.
a. Scops. Frontier will perform the following installation Services

Frontier will install and program 2 Mitel 5304 IP handgets. 6 5320 IP
han n [P han .

b. Performance of Work. Frontier will install the Eguipment
Installation Services will be performed in a workmanlike manner
consistant with manufacturer-published specifications and praclices.
Workmanship will comply with applicable NEC {National Electric Code)
and TIA (Telecommunication Industries Associalion) standards.

c. Miscellanegus. Frontier is also responsible for tha following

« Provide status to Customer SPOC per a mutually agreed
schedule.

« Provide Iinstallation, configuration and testing of Equipment &
licensed software

« End user training per Seclion 5.

+ Basic system administration training per Section 5.

= Provide system documentation to Customer.

+ Provide support contact information to Customer to respond to
questions during the installation project.

s Pricr 1o the scheduled installation date, Frontier will provide
manufacturer andfor Equipment and license specific requirements for
QoS, DHCP, application and integration with respect to the design and
configuration to which Customer’s network must adhere,

¢ Confimn that all shipped Equipment lo the Installation Site aligns
with the Parts List ordered by Frontier on behalf of the Customer.

4, Customer Responsibilities: Cusiomer is responsible all network
elements not specifically identified in this SOW as a Frontier

rasponsibility, including but not limited to the following:

¢ Provide a qualified SPOC responsible for communicating
Customer's requests to Frontier, and assume responsibility for alf
requests for madification

* Ensure that Customer Information Technology resources will be
available as required by Frontier.

¢ Provide Fronlier employees or representalives access, escort,
suitable work space and safety training (if required by Customer).

= Actively and promptly assist in database gathering and providing
all information required by Frontier for installation purposes.

+ All data network requirements (hardware and software), except
as otherwise specifically ordered through Frontier.

« All voice and data wiring, except as specifically outlined in this
SOW or a separate Fronlier Schedule. Any required
modificationsfadds/rapairs during the installation project are billable,

+ QoS for VolP syslems

» Administrative formal training for Customer employees, unless
ordered through Frontier.

» Manage and coordinate 3 parly vendors, as necessary, 1o allow
the installation project to proceed as scheduled.

s All manufacturer recommended envirenmental, HVAC, power

and grounding requirements

Page 4 of &
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s All patch cables thal are required with the exception of the single
2m (6.5") patch cord provided with each IP device or a single 121 line
cord for each digital phone.

s Ensure that all network equipment, configurations, cabling, power
and grounding requirements are completed prior (o installation start date

s Provide Frontier with two {2) copies of cumrent floor plans of the
Installation Site that identify the placement of all cable plant, desktop
devices, voice mailbox users and PCs as applicable to Frontier's
installation responsibilities hereunder. These floor plans must be signed
fo indicate their completeness and accuracy If cable records are
inaccurate or unavailable, Frontier will require the purchase of cable
“Tone & Testing” to generate updated cable plant and cross-connect
records.

= All drilling at the Installation Site with the exception that Frontier
will complete any drilling to secure required Equipment racks

s Ensure all servers and computers supplied by the Customer meet
the hardware and software specifications for all application software
purchased.

* Provide Frontier with alf required information to successfully
integrate Installed Equipment and any OEM equipment supplied by the
Customer.

* Provide a secure location for Equipment shipped to the
Installation Site and sign required documentation (e g. packing slip) to
confirm receipt of ordered Equipment at the Installation Site. Upon
signing the required documentation, the Customer is responsible for all
Equipment.

« Wiring, cabling and connection to interface(s) of 3rd Party vendor
equipment associated with the Installation (including headsets)

« Provide a minimum of two (2) static IP addresses for each
installed system.

« Provide a working wire line telephone in or near the room of
installed Equipment.

+ Provide adequate conduit, duct and trough availability for
required cabling associated with the installation.

s Prior to Project implementation, idenlify and remove all
contaminated areas from asbestos or other hazardous materials. If
Frontier discovers contaminated areas during Installation, Frontier will
cease all Project aclivity until all hazardous materials are removed
Customer is responsible for all costs associaled with removal of
hazardous malerials and additional costs incurred from Project delays
due {o the removal of hazardous materials.

5. Training.

a. Frontier will provide end user training for installed Equipment,
as applicable, using one or a combination of the following methods: on
site, virtual leader lead, or web based self paced. Any onsite training will
be conducled in one single continuous phase. In the event that multi-
phased training is requested, additional charges will apply and must be
noted in Section 6.

b.  Customer will (i} work with Frontier to identify a training time
and date, (ii} provide a suilable on-site training facility for training
classes, and (iii) idenlify the class participants and ensure their
participation. The training room must be adequately cabled for
installation of the training rcom phones. The parties will mutually agree to
a date and time for the training class. Frontier is responsible for
providing the training room phones (if applicable), and providing
Customer with a copy of the training materials_ If training is delayed by
Customer for any reason, or by Frontier as a result of Customer’s failure
to provide a reasonable number of attendees per class {in Fronfier's
reasonable determination), additional charges will apply.

¢.  Training for digital and VolP telephones will not exceed ona (1)
hour of training for every 12 telephones purchased, and the following
basic administration training will also be provided by the installing
technician at the time of instalfation:

+  How to login / reset user password on system
+  Howto set up a new extension

+  How to remove an extension

+  Howto reset a VM password

6. Exceptions and Additional Scope Elements. Notwithslanding
anything otherwise staled, Frontier will perform the following non-
standard installation tasks as part of is SOW and/or Customer will

Var.20140817

assume rasponsibility for the standard installation tasks identified below.
Line item NRCs below, whether additional NRC related to Frontier's
performance or a reduction in the NRC based on Customers assumption
of responsibility, are incorporated into the overall NRC represented in
the Schedule.

Frontier will perform the following non-standard Additional
tasks: NRC

Reduced NRC

Customer assumes responsibility for {and
Frontier will NOT perform) the foilowing standard
tasks:

Page 5 of 6
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Attachment 3
Maintenance Services
FULL OR PART
SERYICE ENHANCED PREMILUM PREMIUM PLUS ANYWARE
DESCRIPTION BASIG PLAN PLAN PLAN PLAN PLAN J11ELAN Tttty
Bx5 8x5
::::‘:“'““ {M - F oxcluding {M - F excluding 7x24 %385 7x24 %365 7 %24 x 365 7x24 x 365 Negotiated
Holday) Hdliday)
::."M'f'“m" Hourly Rate Hourly Rata Houdly Rate Houty Rate Hourly Rate Hourly Rate
Equipment Repalr PBX & Kay Pax&‘m'f{;ﬁg‘“m PBX & Key Pa"&';:f:{agg“’"’ All station All Purchased spsui:s?gn
and Return Systems ’ System g agquipmant Equipment ystams :
Husnrmm ﬁulgmenl station equipment
A Nonaring PBX Only PEX Drly PEX Only PBX Only None None £BX Only PBX Only
Systam Backups System Backups | SyslemBackups | o oo mackips Systom Backups | System Backups
BX & Key PBX & Kay PBX & Key
Prevantive PBX & Key PBX & Key s PRX & Kay
¢ b ystems (il i Systems (if Systems (if
e Systams (if Systems {if i Systems {if Noneg Mona == .
M. Ptz . capabla) aither : capablaj either capable) either
g Sethar capable) ither remotely or an- capable] sither ramotely or on- remotely or gn-
remalely o on-site | ramotely or an-sile sira remotely of an-site o si;le
Software Avaiable for an Available for an Avi?;:f ft:lan Available for an None Available for an Available for an
Assurance Additional Charge Additional Charge Cha?gne Additicnal Charge Additional Charge Additional Charge
Yes Yes Yas Yes
Customer Portal {Menitorad Device {Monitored Devica (Monitored (Monitored Davice Mone Mone
Only) Only) Davica Only) Oniy)
Major = 2 hours Major = 2 hours. Major = 2 hours Major =2 hours Major = 2 hours Major =2 hours
b Jtme Minor - Next Minor - Next Minar - Next Minor - Next Minor - Next Minor - Next
Busingss Day Business Day Business Day Business Day Business Day Businass Day
. Maintenanca Service does not include any lavel of support redated ko wiring, telephona jackis), batteries, generators or UPS units
] Customer |s responsible for ensuring Lhat all equipment is at current manufacturer supportable software release prior 1o Fron lier providing maintenance Services.
. A Natwork Monitoring Probe is required for all monitored eguipmen), unless Frontier specificaly waives this requiramant.
- Praventive Maintgnance will b provided remolely or on sile
. “Response” means remote restoral efforts or tachnican dispatch
. Frontier Is not responsible for damages due to acts of god. power or grounding issues, battery fature, water, enviranmental {temperature/humidity), or any other cause oulside its control.
. System Administration and Vioice Mail password activity are nol included with Maintenance Services. but may be requested by Customer and $ubject to current time and materials rates.
- Mainlsnance Services pravided outside of Maintenance Hours at Customner's request will be charged at curent ima and materials rates.

1. Frontier will provide maintenance and repalr services with respect fo the
Equipment {“Maintenance Services") at the Installation Site. Only authorized
agents and representatives of Frontier may perform such work. Any repair,
alteration, configuration or servicing of the Equipment by Customer or third
partias without tha written consent of Frontier s a default of this Agreement and
cause for termination of Maintenance Services, in whole or in par, at Frontier's
option.

2. During the Service Term, Frontler will maintain a poeint-of-contact twenty-four
(24) hours a day, saven (7) days a week for Customer {0 raport a problem with
the Equipment to Frontier. When a probem occurs, after Customer has
ascertained that it Is not & rasult of an act or omission of Customer, Customer's
equipment or facilities, or any third party or thelr facliittes, Customer must
contact Frontier to Identfy the problem and initiate an investipation (“Trouble
Ticket"). Responsibility for Trouble Ticket initiation rasts solely with Customer.
Once the Trouble Ticket has been opened, the appropriate Fronlier departments
wiil Initlate diagnostic lesting and isolation activilies to detarmine the sourca and
severty of the problem. Frontier and Customer will cooperale to restore the
Equipment o operational condition. If the source of the problem is within the
Equipment, Frontier will be responsible for the repair or replacement of the
Equipment, in Frontier's scle discretion, If the source of the problem Is not the
Equipment, at Customer's mquest Frontier will cooperate with Customer to
conduct testing and repair activities, subject to Frontier's standard technician
rates.

3. Frontier will exercise commercially reasonable efforts to isolate any problems
with the Equipment and to resiore such Equipment to ordinary operational
condition within the Responsa Time, idenlified in the Service Description table
above, following receipt of Customer's nolification that the Equipment is
inoparative,

a. A Trouble Ticket will be categorized as “Major™ if fitty percent {50%) of the
sysiem’s stafions or trunks are inoperable, or Customer is experiencing a
complete loss of call processing, Frontier will use commercially reasonable
afforis to respond to Customer's request within two (2) hours from the lime a
Trouble Ticket is [nitialed, and will complete the necessary repairs to the
Equipment as soon as reasonably practicable.

b. Al other Trouble Tickets will ba calagorized as “Minor’, and Frontiars
policy is to respond to Customer's requast during Frontier's normal weekday
business hours, Monday through Friday, excluding holidays, within one {1)
business day from tha tima a Trouble Tickat I8 Initiatad, and will complete the
rapairs as soon as reasonably praclicable,

Ver.20140417

c. Customer may mequest Maintenance Services be performed after
Frontier's normal weekday business hours, and under such circumstances
Maintenance Services will be billed to Customer at Frontier's then current
overtime hourly rate plus expenses.

. If Frontier, in lts sole discretion, determines that a unit of Equipment needs to be

replaced, such Equipment will be replaced with equipment of like kind and
functionality from a manufacturer of Frontier's choice at the time of replacement
("Exchange Unit"). The Exchange Unit may not be new but will be in good
working order and of lke kind and functlonality. If Customer owns the
Equipment, at the time of exchange title to the Exchange Unit will transfer to
Customer, and Frontier will assume title to the replaced unit. The replaced unit
will be retumed to Frontier's inventory at Frontier's expense, Customer shall
ensure that the failed Equipment is free of encumbrances al the time of the
exchange, Customear further agreas lo remove all external attachments or
objects from the unit of equipment to be replaced before the time of exchange.
Customar relinquishas all rights to such removed Equipment to Frontier.

. Maintenance Service does not include or apply to: (i) electrical work extemnal to

the Equipment, including but not limlted to power or back-up power to or from the
Equlpment; {li) Equipment failures caused by factors not related o the Equipment
or outside Frontier's contro), including but net limited to failure of the applicable
Installation Site to conform with Frontiers specifications, (i} use of the
Equipment for any purpase cther than as intended by the manufacturer; (iv)
damage caused by attempted maintenance or repalrs performed by anyane other
than an Frontier employee or reprasentative; (v) Equipment supplias,
accessories, palnting, or refurbishing; and (vl) any activity related to anything not
fumished by Frontier, or use of Equipment with other equipment which fails to
conform to manufacturer or Frontier specifications.

. Frontier may modify any of the malntenance charges at any time during the term

of this Agreement by providing thirty (30) days prior written nolice to Customer.
Frontier may elect to assign billing functions to a third party.

. Customer agreas that tha Servicas provided by Frontier hereunder are subject to

the terms, conditions and restrictions contained in any applicable agreamenls
(including software or olher intellectual properly license agreements) between
Frontier and Frontier's vendors,

. If Maintenance Services are subject to an annual payment schedule, the initial

annual paymeant will ba included in the initial invoice and Frontier will invoice aach
subsequent annual payment approximately thity (30) days pror to the
anniversary of the dale of Acceptance.
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APPENDIX A
TOWN OF CORTLAND
WAGE & SALARY SCALE with RELATED BENEFITS

OFFICERS & EMPLOYEES

DEPARTMENT LEVEL RATE FOR RATE FOR
FULL-TIME* PART-TIME*
Administration Supervisory $63,000-$78,038/yr. | N/A

Non-Supervisory

$34,000-$52,025/yr.

Min. Wage-$24.41/hr.

Professional Non-Supervisory

$25,000-$62,430/yr.

$16.50-$28.98/hr.

Police

Supervisory: Chief $68,000-$78,038/yr. | N/A
Supervisory: Commander $62,000-69,000/yr. N/A
Supervisory: Sergeant $55,000-$62,000/yr. | N/A

Non-Supervisory: Officers

$43,000-$57,228/yr.

$21.00-27.05/hr.

Non-Supervisory: Clerical

N/A

$10.00-15.61/hr.

Public Works and
Water/Wastewater

Supervisory

$63,000-$78,038/yr.

N/A

Non-Supervisory

$44,000-$52,025/yr.

Min. Wage-$24.97/hr.

Building

Non-Supervisory

N/A

$30.00-35.00/hr.

* The upper end of the range for all categories under Rate for Full-Time and Rate for Part-Time will be
adjusted by the increase in the Consumer Price Index-Urban which was used in the calculation
of the levy approved the previous December, not to exceed 3%, annually on May 1.
The upper end of the ranges shown above are effective as of May 1, 2016.

A 3% increase will be added to the wage rate or salary of any full-time employee who reaches the

anniversary of his or her seniority date that is a multiple of 5 years (5, 10, 15, etc.), effective on the

seniority date; this increase will be in effect only for seniority dates reached on or after May 1, 2014.
Elected officials and part-time personnel will not be eligible for longevity increases in their pay.

(Upper end of wage scale adjusted to reflect CPI used in the calculation of prior year levy: 2014 -1.5%, 2015 - .08%)

(Revised 4/28/08, 12/14/09, 4/29/13, 3/24/14, 4/14/14, 7/14/14, 6/13/16, 9/12/16 proposed)

Town of Cortland

Appendix A, Policies & Procedures Handbook
Last amended 6/13/16
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WAGE & SALARY SCALE with RELATED BENEFITS - continued

ELECTED OFFICIALS

Commissioner

Town Clerk

in 2017 or after

$38,000/yr. with full-time benefits
Plus these additional amounts if the
following certifications are obtained:

- $4,000 additional for RMC certification
- $7,000 additional for CMC certification
- $9,000 additional for MMC certification

Trustee

$2,400/yr.

OFFICIAL TERM RATE (revised 9/22/08, 7/14/14, 9/12/16 proposed)
BEGINNING
President in 2009 or after $25,000/yr. with employee health, _ _
dental & vision insurance. + the increase in the
Consumer Price Index-
] Urban which was used in the
Liquor In 2009 or after $1,100/yr. calculation of the levy

approved the previous
December, not to exceed
3%, annually beginning May
1 of the year following
election or re-election and
continuing every May 1 while
the Elected Official
continues without
interruption in office.

Appointed to an
unexpired term

The compensation earned by the trustee whom the appointee
replaces. Upon election in his or her own right, the trustee
shall be compensated at the initial rate shown above.

Addendum #0507-02 aeeroved 10/9/06.

Personal Vehicle Reimbursement | @ Federal Rate ($.54 as of 1/01/16)

Town of Cortland

Appendix A,

Policies & Procedures Handbook
Last amended 6/13/16
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DE KALB COUNTY TAX AGENT

141 ST. ANDREWS AVENUE
P.O. BOX 96

EDWARDSVILLE, ILLINOIS 62025
(618) 656-5744

FAX# : (618) 656-5094
www.iltaxsale.com

August 12, 2016

Town of Cortland

P.O. Box 519
Cortland, IL 60112-0519 E@E”WE

RE: Item# : 0816064C [XG-1e ]
Parcel# : 09-17-384-011

Dear Sir or Madam:

Thank you for your participation in the De Kalb County Surplus Property Sealed Bid Auction. You
submitted the winning bid. We are enclosing a copy of your purchase contract and a receipt for your
funds.

For your protection, you may wish to obtain (at your expense) title insurance in conjunction with your
purchase. If you so desire, please do so as soon as possible since we will begin the process of conveying
the property to you within the next 30 days unless you request that we delay the conveyance.

It takes approximately 90 days to complete deed processing. We will deed the property to the name and
address shown on the purchase contract unless we hear otherwise from you. If you have any questions,
please contact our office.

Sincerely,

Auction Department

Enclosure





De Kalb COUNTY TAX AGENT

141 St. Andrews Ave
P.O. Box 96
Edwardsville, IL 62025
Phone: (618) 656-5744
Fax: (618) 656-5094
www.iltaxsale.com

August 12, 2016

Dear De Kalb County Purchaser,

Enclosed herewith is a Purchaser Acknowledgement for your recent successful sealed bid purchase offer
through the De Kalb County Surplus Auction Sale.

As disclosed in the catalog, there are certain obligations that will accompany your purchase of property in the
Special Service Area.

Please sign and return the enclosed acknowledgement as soon as possible so as to not delay the processing of
the transaction.

Auction Sale Manager





IMPORTANT

SPECIAL CONDITIONS

Affects the following items:

007C thru 009C
023C thru 076C

“The above items may be subject to Special Service
Area assessments becoming due subsequent to the
Seller's acquisition of these items, and any sale of the
above items will be subject to all such assessments.
Purchaser should consult with the levying authority for
assessment amounts and other details.”

See next page for "Purchaser Acknowledgment" that
Purchasers of the above items will be required to sign

and which will become part of the Purchase Contract
governing the sale and purchase of any of the above
items.






Purchaser Acknowledgment

De Kalb County Parcel No.: 048~ I"1-3uU -1

De Kalb County Surplus Property Auction Item No.: 0%l DltHC

The undersigned Purchaser acknowledges that the real property identified above
may be subject to Special Service Area assessments which remain unpaid as of the
date hereof, and that any sale of said property by De Kalb County, As Trustee (For
Taxing Districts), will be subject to all such assessments as well as all assessments
becoming due after the date hereof, and that the undersigned Purchaser will satisfy
the same and hold De Kalb County, As Trustee (For Taxing Districts) harmless
thereon.

The undersigned Purchaser further acknowledges that Purchaser has consulted with
the governmental authority levying such assessments, and understands the existing
and future liabilities and other issues associated with the Special Service Area and
the assessments thereof, all of which will affect title to the said real property and may
be enforced against the owner thereof.

This Acknowledgement is subscribed concurrently with, and is a part of, the
BINDING PURCHASE CONTRACT / REAL ESTATE / SEALED BID entered into
between De Kalb County, As Trustee (For Taxing Districts), and the undersigned
Purchaser on the date hereof.

f‘Qmmaﬁ/L a %‘—fw

Purchaser Purchaser

Q- /- Qore
Date:






BINDING PURCHASE CONTRACT / REAL ESTATE / SEALED BID 08,\(;:

tem# 064C

The terms and provisions of any “Purchaser
Acknowledgment” conceming this item are a part hareof.

DE KALB County, as Trustee hereinafter referred to as "SELLER"
e e e —— r———
SUBJECT PROPERTY:
(Identified by Tract or Permanent Parcel ID#) 09-1 7-384-011
e —— — ——
Date of Bid: August 5, 2016
Bid: $ 650.00

MINIUMUM BID IS $650.00

Please enclose payment for the full amount of bid.
If you are not the successful bidder, the funds will be
returned. If you are the successful bidder, the
payment will be deposited and a signed copy of this
contract will be returned to you.

=S —_—

The information below will appear upon the deed and future tax bills.

PURCHASER(S): (PLEASE PRINT)
Town of Cortland

Hereinafter referred to as “PURCHASER”

MAILING ADDRESS: PO Box 519
Cortland, IL. 60112-0519

PHONENUMBER:  ( 815) 756-9041

Email: townclerk®cortlandil.org

PURCHASER agrees to purchase and SELLER agrees to sell the interest of SELLER in the "“SUBJECT PROPERTY" described by the above Tract or
Permanent Parcel ID number(s) upon the terms and conditions herein. NO PERSONAL PROPERTY IS SOLD TO PURCHASER HEREUNDER!

Method of Payment. All payments are to be made payable to COUNTY
TRUSTEE. Bids will not be considered unless full payment is tendered along
with the bid.

Title/Survey. SELLER MAKES NO GUARANTEE AS TO THE QUALITY OR
CONDITION OF TITLE. Title may be affected by defects arising prior or
subsequent to SELLER'S acquisition. PURCHASER shall obtain and pay for
any title examination and/or survey desired by PURCHASER. If the
PURCHASER'S research reveals any defect which renders the title
unmarketable, and if written evidence of such defect is presented to SELLER
within 30 days from date of the Purchase Offer, and if SELLER shall be unable
or unwilling to cure such defect within a reasonable time (during which time the
final payment date shall be extended without expense to PURCHASER), the
PURCHASER has the right to rescind the sale and receive a refund of all sums
deposited with SELLER under the Purchase Offer without interest thereon. All
claims of defect in title and/or survey shall be deemed waived by
PURCHASER unless presented to SELLER in the time and manner above
provided. The SELLER will not in any case be required to reimburse
PURCHASER for expenses incurred in any investigation or inspection of the
property or its title, or in curing any defects in the condition thereof, or for any
other expense.

Property Condition. PURCHASER hereby accepts the subject property in
"AS IS" condition, based upon PURCHASER'S own inspection and acceptance
of the record and actual physical condition of the property and structures
thereon. Meither SELLER nor SELLER'S Agent makes any guarantee,
warranty or representation, express or implied, or of any kind whatever, as to
the subject property or any structure thereon, whether as to location, quality,
kind. character, size, description, fitness for any use or purpose (including
habitability or other occupancy), freedom from any defect (whether latent or
patent), compliance with or freedom from viclation (or legal action to abate
claimed viclation) of any building, housing, zoning, environmental and/or other
applicable ordinances, statutes or laws, or freedom from legal action to
demclish any structure by reason of the condition thereof, or any other aspect
of the property or structures thereon now or hereafter. PURCHASER'S
RIGHTS ARE SUBJECT TO ALL MATTERS ASCERTAINABLE FROM
PERSONAL INSPECTION AND FROM CONSULTATION WITH LOCAL
GOVERNMENTAL AUTHORITIES.

Purchaser Acknowledgment. The terms and provisions of any "Purchaser
Acknowledgment” concerning this itern are a part hereof.

Acceptance Date: .. & [2;}“;3

SELLER: 'ﬁ’l””‘“ Ut

L
By Its Authorized Agent
County Tax Agent - Telephone 618-658-5744
Post Office Box 96, Edwardsville, lllinois 62025-0096
www.iltaxsale.com

@ Copyright 2016 - Joseph E. Meyer & Associates, All rights reserved 07/2018

Possession. PURCHASER shall not enter the subject property or any
structure thereon or otherwise take physical possession thereof, or cause
any detrimental alteration thereto, or remove any personal property
therefrom, at any time before recording of the deed to PURCHASER.
PURCHASER shall, at PURCHASER'S expense maintain the subject
property in safe condition and assure its compliance with all applicable laws
and ordinances from and after the date hereof and, if presently unoccupied,
shall secure the same against unauthorized entry. No refunds will be made
based upon damage to, or the condition of, the subject property or any
structure thereon at any time.

Transfer of Title. SELLER will quitclaim its interest in the subject
property, as directed herein, approximately 80 days after receipt of full
payment. In the event PURCHASER consists of two or more persons,
SELLER will convey title to them as joint tenants with the right of
survivorship unless, prior to deed preparation, SELLER receives contrary
written instructions signed by them. PURCHASER will receive
PURCHASER’S recorded deed directly from the Recorder's Office.

Future Taxes. PURCHASER shall pay all general taxes accruing, and all
special taxes and assessments becoming due, upon the subject property
for the peried beginning January 1 of the year 2017.

Indemnity. PURCHASER hereby releases and agrees to hold harmless
and to indemnify SELLER, and SELLER'S Agent, and each of their
raspective officers, agents, subagents and employees from, and hereby
assumes all responsibility for, all existing and future liabilities associated
with the subject property and any improvements thereon, and from all
costs, claims, losses and expenses (including reasonable attorney fees
and other costs of litigation) caused by, resulting from, or relating to the
acts or omissions of the PURCHASER and the PURCHASER'S agents
and employees from and after the date of this contract.

Failure to Complete Purchase. IN THE EVENT PURCHASER FAILS TO
COMPLETE THIS PURCHASE, SELLER MAY RETAIN ALL MONIES PAID AS
LIQUIDATED DAMAGES AND NOT AS A PENALTY. PURCHASER
ACKNOWLEDGES THAT SUCH RETENTION IS REASONABLE UNDER THE
CIRCUMSTANCES AND THAT PURCHASER SHALL HAVE NO FURTHER RIGHT
HEREUNDER.

Right of Rescission. UNTIL RECORDING OF THE DEED TO PURCHASER, THE
SELLER RESERVES THE UNCONDITIONAL RIGHT TO CANCEL THIS AGREEMENT
AND RESCIND THIS SALE, FOR ANY REASON WHATEVER, AND IN SUCH EVENT
ALL SUMS DEPOSITED WITH SELLER HEREUNDER SHALL BE REFUNDED
WITHOUT INTEREST THEREON.

rev 815

Purchaser Signature(s)

e » o7 / :4-'—"‘."’
X Revanpld. [ i otios
Russell C Stokes, Mayor

X






DE KALB COUNTY TRUSTEE PAYMENT ACCOUNT
c/o County Delinquent Tax Agent

P.O. Box 96

Edwardsville, lllinois 62025

(618)656-5744 (800)248-2850

Date:  08/12/2016

Eece”ec‘ Town of Cortland
“m P.0.Box 519
Cortland, IL 60112-0519

Amount $ 650.00
Six hundred fifty dollars only

Item # Price
0816064C $600.00

Fund Type
Check

Deposit
$650.00

Amount
650.00

No: 68928 Rec'd By

K

Page 10 of 10





